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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

November 29, 2023

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a contract with
Allsteel LLC (VC#471106), Muscatine, lA, in an amount up to and not to exceed $3,440,449.77
for office furniture and related services through a participating agreement with the National
Association of State Procurement Officials (NASPO) Value Point (Contract MA3963) effective
upon Governor and Executive Council approval through January 21, 2028.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services Bureau of Purchase and Property (BoPP) is
requesting to join this NASPO agreement via a participating agreement. This participating
agreement is aligned with the master agreement set in place by NASPO and the lead state, Utah,
through a request for proposal (RFP) process, which included sourcing 18 select vendors through
the NASPO sourcing platform. NASPO received 18 responses, resulting in 10 contracts for
office furniture and related services. Of which, BoPP would like to participate in 3 of the
resulting contracts.

The BoPP also issued a request for bid (RFB) 2819-24 on September 6, 2023, with
responses due on September 21, 2023, to determine if the State should participate in this master
agreement through NASPO or contract direct to meet agency needs. This RFB reached 35
vendors through the NIGP electronic sourcing platform with an additional 5 directly sourced.
There were 3 compliant responses received. Upon reviewing the bid response from WB Mason
Co. Inc., who is an authorized Allsteel supplier, the vendor offered a lower percent discount on
only 1 out of 7 categories for Allsteel fumiture compared to the higher percent discounts offered
on 6 out of 7 categories from the NASPO Value Point contraet (Contract MA3967). Based on the
example provided herein this represents a cost avoidance of approximately 12%.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

The BoPP is requesting, based off the results of the RFB, to participate in three office
furniture and related services contracts through NASPO, with the following vendors, Allsteel
LLC, MillerKnoll, Inc., and Haworth, Inc. This request, upon approval, will provide brand
consistency with existing Allsteel furniture, in addition to cost savings associated with the higher
percent discounts available through NASPO. This will allow for connectivity with existing
furniture, layouts, and designs. Sourcing a different vendor would require changes to State
layouts and would affect consistency of items already in place. This also allows the State to
retain the incumbents with the highest usage from the current contracts. Participating in this
NASPO agreement would allow for reliable delivery and set up services which is essential to the
State of New Hampshire and those needing to purchase compatible items. Utilizing participants
would be required to obtain a request for quote (RFQ) for any office reconfiguration or
installation services from all contracted vendors. The purchasing entity may select the quote that
would be most advantageous or cost effective.

Upon approval, these contracts will allow for connectivity to existing infrastructure for
expansion as opposed to complete replacement of office equipment in use today. With many
State agencies already using Allsteel, MillerKnoll, and Haworth office furniture, it would be
beneficial to enter into these NASPO agreements. The NASPO solicitation with Allsteel has
produced discount rates off published list pricing of up to 74.3%. The attached bid summary
represents most commonly purchased items and includes links to the published list pricing The
following table shows prices compared between the NASPO Agreement and the low compliant
bidder from RFB 2819-24 for the Allsteel Category.

EX.VMPLX: 17 Xfosl coiomoih parckased Items AA"B Mason Co. lac. IRFB 2S19-24)vs AIU>„„w> A«:po>
Con5>aBiy Qt>.. List Price Extended List Price Sell Price Extended Sell Price
VY'B .Vlason Co. Inc. (HFB 2819-24) 50 S 10.206.00 S  510,300.00 S 3.061.80 S  153.090.00 S  IS 370 SO
-Allsteel LLC (X.ASPO) 50 S 10.206 00 S  510,300.00 S 2,694.38 S  134,-19.20 S (18,370.80)

The requested price limitation of $3,440,449.77 will cover the full term of this requested
contract and is based on financial research conducted by BoPP on State historical and projected
spend.

Contract financials

Annual cost $688,089,954

Price limitation $3,440,449.77

Based on the foregoing, I am respectfully recommending approval of the contract with
Allsteel LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD .ACCESS: RELAY XH 1-800-735-2964



EXAMPLE Most commonly purchased items if through W.B. Mason Co., Inc.
Part Description

Tasklight w/Elec Ballast for 24W

Tasklightw/Elec Ballast for 42W

Duplex Recept Circuit 1: 3+1 or 2+2 System
Duplex Recept Circuit 2: 3+1 or 2+2 System

7  Optimize Panel End Covers 65H

11

12

13

.14

18

20

21

Duplex Recept Circuit 4; 3+1 or 2+2 System

Optimize Tckbie Pni 65H x 24W w/out Top Cap
Optimize Tckble Pnl 65H x 48W w/out Top Cap
Optimize Tckbie Pni 65H x 72W w/out Top Cap
65H "T" Connector Post

65H "X" Connector Post

Part Number

A870824

A870842

A871501

A871502

A871504

P365PV

P16524TP

P16548TP

P16572TP

Catalog

Page#

312

312

80

74

P3CONT65N

Base Power in-Feed Cable 3+1 & 2+2 Systems
T Connector Strap

X Connector Strap

Optimize inline Connector Kit

15H x48W Flipper Door Overhead-No Pull

Power Harness 24W

Power Harness 48W

Optimize 72W 4 Circuit

24W Open Bookshelf/Stride Height

Panel Top Cap 24"W

Panel Top Cap 48"W

26

27

28

29

30

Panel Top Cap 72"W

Flat Bracket 24D

Primary 24Dx48W Flat Eg Lam w/Grommets

Primary 24Dx72W Flat Eg Lam w/6rommets

Align Adept Style 24Dx29H H-Leg Sup
60W External Supt Channel for 72W W/S

Worksurface Bracket Kit

P3CONX65N

A879072

P3C0NST

P3C0NSX

P3C0NTT

OH1548FD

A871224

A871248

A871272

ZS24

P1TC24

P1TC48

P1TC72

T624FB

T52448S

T52472S

AYBHEP2429

Z5SC72

Qty

50

50

50

50

50

SO

50

50

Ust

424.00

468.00

$  69.00

$  106.00

651.00

970.00

Ext List

21,200.00

23,400.00

3,450.00

3,450.00

3,450.00

5,300.00

32,550.00

$  1,317.00 $ 65,850.00

79

91

78

78

61

118

109

109

118

T6BK

110

50

50

50

50

50

50

50

50

50

50

50

50

50

50

286.00

276.00

426.00

30.00

$  39.00

$  106.00

$  1,183.00

379.00

$  403.00

S  404.00

$  431.00

$  42.00

$  54.00

$  77.00

$  77.00

568.00

48,500.00

14,300.00

Discount

70%

70%

70%

70%

70%

70%

Sell

$  127.20

S  140.40

20.70

20.70

20.70

31.80

S  195.30

$  291.00

$  395.10

Ext Sell

6,360.00

$  7,020.00

$  1,035.00

1,035.00

$  1,035.00

$  1,590.00

$  9,765.00

$  14,550.00

13,800.00

$  21,300.00

1,500.00

1,950.00

5,300.00

59,150.00

18,950.00

20,150.00

20,200.00

21,550.00

2,100.00

2,700.00

3,850.00

3,850.00

28,400.00

791.00 $ 39,550.00

118 50

$  288.00

$  133.00

$  70.00

14,400.00

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

70%

85.80

$  82.80

$  127.80

9.00

11.70

31.80

$  354.90

$ U3.70
$  120.90

$  121.20

$  129.30

12.60

16.20

23.10

23.10

$  170.40

$  237.30

$  19,755.00

4,290.00

$  4,140.00

$  6,390.00
$  450.00

$  585.00

$  1,590.00

$  17,745.00
$  5,685.00

$  6,045.00

6,060.00

$  6,465.00

$  630.00

$  810.00

$  1,155.00

1,155.00

8,520.00

$  11,865.00

6,650.00

3,500.00 70%

86.40

39.90

4,320.00

1,995.00

5  1,050.00

$ 153,090.00$ 10,206.00 $ 510,300.00 $ 3,061.80

Line#

10

19

24

25

26

27

28

29

Example Most Commonly purchased items if through NASPO Allsteel LLC Agreement
Part Description

Tasklightw/Elec Ballast for 24W

Tasklightw/Elec Ballast for 42W

Duplex Recept Circuit 1:3+1 or 2+2 System
Duplex Recept Circuit 2: 3+1 or 2+2 System

Duplex Recept Circuit 4: 3+1 or 2+2 System
Optimize Panel End Covers 65H

Optimize Tckbie Pnl 65H x 24W w/out Top Cap
Optimize Tckbie Pnl 65H x 48W w/out Top Cap
Optimize Tckbie Pnl 65H x 72W w/out Top Cap
65H "T" Connector Post

65H "X" Connector Post

Base Power In-Feed Cable 3+1 & 2+2 Systems
T Connector Strap

X Connector Strap

Optimize Inline Connector Kit

15H x48W Flipper Door Overhead-No Pull

Part Number

A870824

A870842

A871501

Catalog

Page#

312

312

A871502

A871504

P16S24TP

P16548TP

P16572TP

P3CONT65N

P3CONX65N

A879072

P3C0NST

P3C0NSX

P3C0NTT

Power Harness 24W

Power Harness 48W

Optimize 72W 4 Circuit

24W Open Bookshelf/Stride Height

Panel Top Cap 24"W

Panel Top Cap 48"W

Panel Top Cap 72"W

Flat Bracket 24D

Primary 24Dx48W Flat Eg Lam w/Grommets

Primary 24Dx72W Flat Eg Lam w/Grommets

Align Adept Style 24Dx29H H-Leg Sup
60W External Supt Channel for 72W W/S

30 Worksurface Bracket Kit

OH1548FD

A871224

A871248

A871272

P1TC24

P1TC48

P1TC72

T624FB

T52448S

T52472S

62

62

62

80

74

74

74

Qty

50

50

50

50

50

50

50

79

79

91

78

78

78

125

90

61

125

75

75

75

118

109

AYBHEP2429

Z5SC72

T6BK

109

118

110

118

50

Ust

424.00

468.00

69.00

69.00

Extended Ust

Price

21,200.00

23,400.00

3,450.00

69.00

106.00

651.00

970.00

$  1,317.00

286.00

276.00

426.00

30.00

50

50

50

50

50

50

50

50

50

50

50

50

50

50

39.00

106.00

$  1,183.00

379.00

403.00

404.00

431.00

77.00

77.00

$  568.00

791.00

3,450.00

3,450.00

5,300.00

32,550.00

48,500.00

65,850.00

14,300.00

Discount %

74%

74%

74%

74%

Sell

$  111.94

$  123.55

18.22

74%

74%

74%

74%

74%

13,800.00

21,300.00

1,500.00

1,950.00

5,300.00

59,150.00

18,950.00

20,150.00

20,200.00

$  21,550.00

$  2,100.00

$  2,700.00
3,850.00

3,850.00

28,400.00

39,550.00

70.00

14,400.00

6,650.00

74%

74%

74%

74%

74%

74%

74%

74%

74%

18.22

27.98

$  171.86

$  256.08

Extended Sell

5,596.8

6,177.60

910.80

910.80

910.80

1,399.20

8,593.20

$  347.69

75.50

27.98

S  312.31

$  100.06

$  106.39

$  106.66

S  113.78

74%

74%

3,500.00 I

11.09

14.26

20.33

S  149.95

S  208.82

$  12,804.00

$  17,384.40

S  3,775.20
3,643.20

5,623.20

396.00

514.80

1,399.20

15,615.60

5,002.80

5,319.60

5,332.8

5,689.20

554.40

712.80

1,016.40

$  ̂016.40
7,497.60

76.03

18.48

$  10,441.20

3,801.60

1,755.60

924.00

$ 10,206.00 $ 510,300.00 $ 2,694.33 $ 134,719.20

NOTE;

Allsteel Manufacturers List Book Pricing URL:

https://allsteel.dcatalog.eom/v/AMonolithlcPanelSystemsPS
G/?page=126

Company
Ust Price

Total

Extended Ust

Price Total

Discount

Percent

Sell Price

Total

Extended Sell

Price Total
Difference

WB Mason $ 10,206.00 $  510,300.00 70% $ 3,061.80 $ 153,090.00 $ 18,370.80
Allsteel UC NASPO $ 10,206.00 $  510,300.00 74% S 2,694.38 $ 134,719.20 $ (18,370.80)



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director

(603) 271-2201

Bid Commercial Office Furniture Agency DAS
RFB# 2819-24 Requisition# N/A

Agent Name Lincoln Adams Bid Closing 9/21/23 @ 10:00 AM

WB Mason Co.

Inc.
Allsteel LLC- NASPO Commercial Office

Interiors

Millerknoli -
NASPO

Office Interiors

Limited
Haworth - NASPO

Quantity UOM Product Description
Allsteel Allsteel LLC- NASPO

MiilerKnoll
Miilerknoli -

NASPO
Havirorth Haworth - NASPO

Percent Discount Percent Discotint Percent Discount Percent Discount Percent Discount Percent Discount

1 EA Desks 70% 46%-74.3% 50% 22.5%-70.75% 67% 51%-81%
1 EA Lateral File 70% 70% - 73.5% 50% 00.5% 67% 53% - 80%
1 EA Seating 69% 46% - 66% 50% 22.5% - 59.5% 67% 15%-65%
1 EA Monolithic Panel Systems (Work Stations) 70% 73.6% - 74.3% 50% 50:5% - 70.75% 75% 48.75% - 81%

1 EA Manual Sit to Stand Workstations 53% 58.8% 50% 00.5% - 08.5% 50% - 75% 58% - 60%

1 EA Automatic Sit to Stand Workstations 70% 73.6% 50% 66.5% - 08.5% 50% - 75% 58% - 60%

1 EA Task Lights/Desk Lights 55% 58.8% 68% 68% - 70.75% 50% 53%

From RFB 2819-24 From Naspo RFP CT22-29
Statewide Contract or Amendment Statewide Contract NASPO Agreements
Term of Contract 4 years 5 years
Number of Solicitations Received 4 18
Number of Sourced bidders 5 18
Number of NIGP Vendors Sourced 35 0
Number of non-responsive bidders . 36

0
P-37 Checklist Complete Yes N/A
Method of Payment (P-card/ACH) P-Card/ACH P-Card/ACH
FOB Delivered YES Yes

Special '  BoPP a so issued a request for bid (Rl^B) 2819-24 on September 6, 2023, with responses due on September 21. 2023, to determine ifthe State should participate in Ihis masteragreemenltlvough NASPO or contract direct to meet the agency need. This RFB reached 35 vendors throtrgh the NIGP electronic sourcing platform with an additional 5 directly
sotirccd. J here were three compliant responses received. Upon reviewing the bid response from W13 Mason Co. Inc.. who is an authorized Allsteel supplier the vendor offered a lower
percent d'scount on only 1 out of 7 categories for Allsteel furniture compared to the higher percent discounts offered on 6 out of 7 categories from the NASPO Value Point contract
lt.,ontract MA3967) based on the example provided herein this represents a cost avoidance of approximately 12%.
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NASPO ValuePoint

PARTICIPATING ADDENDUM

OFFICE FURNITURE (2023-2028)
Led by the State of Utah

A
NASPO

ValuePoint
Master Agreement #: MA3963

Contractor: ALLSTEEL LLC

Participating Entity: STATE OF NEW HAMPSHIRE

The following products or services are included In this contract portfolio:

•  All products and accessories listed on the Contractor page of the NASPO ValuePoint
website.

Master Agreement Terms and Conditions:

Participating Entitv

Name: State of New Hampshire Department of Administrative Services

Address: 25 Capitol Street, Concord, NH.0'3301

Telephone: 603-271-0580 .. *7;^

Fax: 603-271-2700 7-^7

Email; Lincoln.J.Adams(5)DAS.NH.GOV .

1. Participating Entity lyiODiFiCAfions Or Additions To The Master
Agreement \

EnW^ modifications or additions apply only to action's and relationships within the Participating
Participating Entity must check one of the boxes beloyv.

[—] No changes to the terms and conditions of the Master Agreement are required.

[ X ] The following-changes are modifying or supplementing the Master Agreement terms and
conditions. , : '

s

PARTICIPATING ADDENDUM

This Participating Addendum (the "Participating Addendum'"! is entered into by and
between the STATE OF NEW HAMPSHIRE, acting by and through its Department of
Administrative Services ("^"), and ALLSTEEL LLC, an Illinois limited liability company with a
principal place of business located at 600 East 2nd Street, Muscatine, Iowa 52761 ("Contractor"L
Participating State and Contractor are sometimes referred to herein singularly as a "Partv" or
collectively as the "Parties".

RECITALS



MA ' state of Utah (the "Lead State"V acting on behalf of member states of theNASPO ValuePoint Purchasing Program, and Contractor entered into the NASPO ValuePoint
iylaster Agreement (Master Agreement No. MA3963) dated January 22, 2023 (the "Master
Agreement), wherein Contractor agreed to provide office furniture and other services ancillary
thereto to Participating Entities upon the terms and conditions set forth in the Master Agreement;

WHEREAS, Participating State is a member of the NASPO ValuePoint Purchasino
Program; and ^

WHEREAS, Participating State desires to participate in Contractor's offering the good and
services under the Master Agreement subject to the terms and conditions of this Participating
Addendum; ^

NOW, THEREFORE, in consideration of the foregoing recitals, the receipt and sufficiency
of which are hereby conclusively acknowledged, the Parties hereby agree as follows:

This Participating Addendum governs Participating State's participation inthe Master Agreement by and between Contractor and Lead State. This Participating Addendum
shall cover all of the Products and Services offered by Contractor to Participating State under the
Master Agreement. The Parties agree that the terms and conditions of the Master Agreement
shall be subject to the terms and conditions of this Participating Addendum.

2. Incorporation of Master Agreement. The terms and conditions of the Master
Agreement are attached hereto as Schedule 1 and incorporated herein by reference. All
undefined capitalized terms used herein shall have the same meanings assigned to them in the
Master Agreement. Certain other capitalized terms are defined elsewhere within the text of this
Participating Addendum and, throughout this Participating Addendum, those terms shall have the
rneanings respectively ascribed to them. In the event of any conflict or inconsistency between
the terms and conditions hereof and any terms and conditions set forth in the Master Agreement
the terms and conditions of this Participating Addendum shall prevail.

Participation, Authorized Purchasers. The Products and Services available for
purchase under the Master Agreement by way of this Participating Addendum may be ordered
and purchased by all departments, divisions, or other executive agencies eligible to use statewide
contracts within the State of New Hampshire (each, an "Authorized Purchaser'"). Contractor shall
not accept, and Participating State shall not be obligated to pay for. Orders from any person or
entity that is not authorized by Participating State to order or purchase any of the Products and
Services offered by Contractor under this Participating Addendum and the Master Agreement. All
determinations of eligibility to participate in the Master Agreement through this Participating
Addendum are solely within the authority of Participating State's Procurement Officer identified in
Section 14(b) below.

.. . Effective Date of Participating Addendum Notwithstanding any terms and
conditions in the Master Agreement to the contrary, this Participating Addendum is subject to the
approval of the Governor and Executive Council of the State of New Hampshire, and Participating
State shall not be bound by the terms and conditions of this Participating Addendum or the Master
Agreement untii the date of such approval (the "Participating Addendum Effective Date"1

5. Tejrn. The term of this Participating Addendum shall begin on the Participating
Addendum Effective Date and end on January 21, 2028, unless terminated earlier in accordance
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with the terms and conditions of the Master Agreement or this Participating Addendum In the
event that Lead State and Contractor agree to extend the term of the Master Agreement, then
Participating State shall have the option to extend the term of this Participating Addendum for an
additional term not to exceed the extended term of the Master Agreement.

Funds Available and Authorized: Non-Appropriation. Participating State's
obligations under this Participating Addendum and the Master Agreement are subject to the
avalability of sufficient legislative appropriations allotments, or other expenditure authority and if
Participating State is expending federal funds, the availability of such federal funds. In the event
of the reduction, elimination, or modification of the appropriation or availability of funding for this
Participating Addendum, in whole or in part, Participating State shall have the right to withhold
payment until such funds become available, if ever, and shall have the right to reduce or terminate
this Participating Addendum immediately upon written notice to Contractor.

7. Orders. Any Order placed by Participating State for the Products and Services
available under the Master Agreement byway of this Participating Addendum shall be deemed to
be a sale under (and governed by the prices and other terms and conditions) of the Master
Agreeme^nt, subject to the terms and conditions of this Participating Addendum, unless the parties
to the order agree in writing that another contract or agreement applies to such order.

Non-Exclusivity. This Participating Addendum is not exclusive, and Participating
State may acquire the Products and Services available under the Master Agreement and this
Participating Addendum from other third parties.

Independent Contractor. Contractor shall act at all times as an independent
contractor, and not as an agent or employee of the Participating State, in the performance of its
obligations under this Participating Addendum and the Master Agreement. Contractor shall not
have any authority to legally bind Participating State. Neither Party shall make any statements
representations, or commitments of any kind or to take any action binding on the other except as
expressly provided for herein or authorized in writing by the Party to be bound.

10. Invoice Requirements.

a. To request payment for each Order made hereunder. Contractor or
Authorized Dealer shall submit an original invoice to the office of the Authorized Purchaser
that submitted the Order. The contents of the invoice must include, at a minimum the
following: ' '

Number;

Contractor's or Authorized Dealer's name and address;

Contractor s or Authorized Dealer's Federal Employer Identification

iii. Contractor's or Authorized Dealer's payment address;

iv. The Order number; and
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V. A description of the Products and Services that Contractor delivered
with, as applicable, the date, quantity, unit price, and total price of the Products
and Services for which payment is sought.

b. If an invoice submitted by Contractor or Authorized Dealer does not meet
the requirements of this Section 10, then the Authorized Purchaser will send a written
notice to Contractor or Authorized Dealer that describes the defect or impropriety of the
invoice and any additional information that Contractor or Authorized Dealer needs to
correct the invoice.

0. Participating State may request Contractor or Authorized Dealer for
additional documentation to support payment of any invoice. Contractor or Authorized
Dealer shall respond to any such requests within five (5) calendar days of receipt.
Participating State's payment obligations are conditioned upon receipt of an invoice that
complies with this Section 10 and includes any reasonable supporting documentation as
may be requested by Participating State.

d. Participating State's payment will not be due until thirty (30) calendar days
after the latter of (i) receipt of an invoice that complies with this Section 10, the completion
of the Services, or the delivery of the Products.

11 • Termination: Default and Remedies.

a- Termination for Convenience. Either Party may terminate this Participating
Addendum, including any unfulfilled Orders made hereunder, in whole or in part, at any
time without cause at any time by providing the other party with sixty (60) calendar days'
advance written notice.

Termination for Cause. If Contractor fails to perform under this
Participating Addendum, including any Orders made hereunder, or fails to comply with
any of the terms or conditions of this Participating Addendum, and such failure shall
continue for thirty (30) calendar days after which written notice thereof has been given to
Contractor by Participating State, then Participating State may, in its sole and absolute
discretion, immediately terminate all or any part of this Participating Addendum and any
unfulfilled Orders made hereunder.

Other Remedies Preserved. Termination is not Participating State's
exclusive remedy but will be in addition to any other rights and remedies available in law
or in equity under this Participating Addendum and the Master Agreement. The exercise
of any remedies hereunder will not constitute a termination of this Participating Addendum
unless Participating State notifies Contractor in writing prior to the exercise of such
remedy. Contractor shall also be liable for all litigation costs and expenses incurred by
Participating State in enforcing the terms and conditions of this Participating Addendum.

d. No Liabilitv Upon Termination. Ifthis Contract is terminated for any reason.
Participating State shall not be liable to Contractor for any damages arising from or related
to the termination. In the event that Participating State terminates this Participating
Addendum, Participating State shall not be liable to Contractor for any reason, except for
the payment of the Products and Services ordered hereunder that are in progress,
performed or delivered and accepted, as the case may be, in accordance with all terms
and conditions of this Participating Addendum
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.  . "'2- Access to Records. Contractor will maintain all fiscal records relating to tfiis
Participating Addendum in accordance witti generally accepted accounting principles and will
maintain all otfier records relating to this Participating Addendum in such a manner as to clearly
document Contractor's performance hereunder. Participating State shall have access to such
fiscal books and records of Contractor which relate to this Participating Addendum to perform
examination and audits and to make copies of the same with advanced written notice to
Contractor and during standard business hours. Contractor will retain and keep accessible all
such fiscal books and records writings for a minimum of six (6) years, or such longer period as
may be required by applicable law following final payment of an individual invoice and termination
of this Participating Addendum, or until the conclusion of any audit, controversy, or litigation
arising out of or related to this Participating Addendum, whichever date is later.

13. Public Information.

Application of Right-to-Know Law. Participating State's obligations of
confidentiality, if any, under the Master Agreement and this Participating Addendum are
subject to disclosure pursuant to the New Hampshire Right-to-Know Law, RSA 91-A.
Notwithstanding the terms and conditions set forth in Section 13 (b) below. Participating
State shall have the sole and final authority as to whether the disclosure of any information
relating to the transactions contemplated in this Participating Addendum or the Master
Agreement is required under RSA 91-A.

b- Contractor's Desianation of Trade Secrets and Confidential Information. If
Contractor considers any portion of the materials disclosed to Participating State to be
confidential or protected as a trade secret. Contractor must clearly designate that portion
of the material as "CONFIDENTIAL," "TRADE SECRET," or any other language of similar
import when submitted to Participating State, in the event that Participating State receives
any request made pursuant to RSA 91-A that seeks the disclosure of materials designated
by Contractor as being confidential or protected as a trade secret, and Participating State
determines that the provisions of 91-A require the disclosure of the materials so
designated. Participating State will notify Contractor of the following-

I. The scope of the information sought through the request;

ii. A description of the materials that Participating State will disclose
in response to the request;

iii. A description of the materials, if any, that are exempt from
disclosure under the Right-to-Know Law pursuant to RSA 91-A;5; and

iv. The date upon which Participating State will disclose the materials
to the RSA 91-A requestor.

If Participating State concludes that the disclosure of materials designated by Contractor
as being confidential or protected as a trade secret is required under RSA 91-A, Contractor
shall be responsible for taking whatever appropriate legal action it deems necessary to
prevent such disclosure to the RSA 91-A requestor. Notwithstanding the preceding
sentence, any and all claims against Participating State pursuant to 91-A are subject to
the terms and conditions set forth in Sections 20 through 22 of this Participating
Addendum to the fullest extent permitted by law.
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"■j- PrimarY Contacts; Notice. The Parties' respective primary points of contact for this
Participating Addendum are the individuals named below as follows;

a. Contractor.

Name: Dena Bates

Address: 600 East 2"*^ Street, Muscatine, Iowa, 52761
Telephone: (563) 299-2949

Email: allsteelaovcontractsraallsteeloffice.nom

b. ParticlDatino State.

Name: Lincoln J. Adams

Address: 25 Capital Street Concord, NH 03301
Telephone: (603) 271-0574
Email: lincoln.i.adams(a)das.nh qov

Except as otherwise expressly provided by law, any and all notices or other communications
to be given pursuant to this Participating Addendum shall be in writing andsh^l be deemed to be delivered when sent by U.S. mail, postage prepaid, or by email to each

Parties respective primary contracts identified above. Each Party may change its respective
primary contacts by providing written notice of such change to the other Party in the manner
specified by this Section 14.

.  . Usage Reporting. Contractor shall submit guarterly usage reports for analysis byParticipating State's Chief Procurement Officer identified in Section 14(b) above for each quarter
during the term of this Participating Addendum as. follows:

Reporting Period Due Date

January 1 to March 31 April 30
April 1 to June 30 July 31

July 1 to September 30 October 31

October 1 to December 31 January 31

Each quarterly usage report shall be submitted electronically in a ".xls" or "CSV" format and shall
In addition, be organized by Authorized Purchaser. In addition, each quarterly usage report shall
include, at a minimum, the following information:

a. Participating State's number assigned to this Participating Addendum if
any, and the number assigned to the Master Agreement;

b. The names of all Authorized Purchasers that placed an Order under this
Participating Addendum during the reporting period;
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c. A description of the Products and Services purchased by each Authorized
Purchaser as well as the total price for each Order;

d. Unit cost of all items purchased.

e. The total price of all Orders during the reporting period; and

f. Any other information as Participating State may reasonabiy request,
subject to Contractor's approval, with such approval not to be unreasonably withheld.

Click Through Terms and Conditions. If either Party uses a web based ordering
system, an electronic purchase order system, an electronic order acknowledgement, a form of an
electronic acceptance, or any software based ordering system with respect to any Products or
Services ordered hereunder (each an "Electronic Ordering System"), the Parties acknowledge
and agree that an Electronic Ordering System is for ease of administration only, and Contractor
is hereby given notice that the persons using Electronic Ordering Systems on behalf of
Participating State do not have any actual or apparent authority to create legally binding
obligations that vary from the terms and conditions of this Participating Addendum. Accordingly,
where an authorized Participating State user is required to "click through," otherwise accept or
be made subject to any terms and conditions in using an Electronic Ordering Systems, any such
terms and conditions are deemed void upon presentation. Additionally, where an authorized
Participating State user is required to accept or be made subject to any terms and conditions in
accessing or employing any Products or Services, those terms and conditions will also be void.

17. Insurance. Contractor shall, at its own expense, obtain and continuously maintain
in fuli force throughout the term of this Participating Addendum, the following types of insurance
coverage:

a. Commercial general liability insurance against all claims of bodily injury,
death, or property damage in an amount of not less than One-Million and 00/100 Doilars
($1,000,000.00) per occurrence and Two-Million and 00/100 Doilars ($2,000 000 00) in
the aggregate;

b. Workers' compensation insurance as required by applicable workers'
compensation iaws for persons performing work under this Participating Addendum with
limits not less than Five-Hundred Thousand and 00/100 Dollars ($500 000 00) per
accident.

Contractor shall provide Participating State with certificates of insurance for all insurance required
under this Section 17 before furnishing any Products or Services pursuant to the Master
Agreement and this Participating Addendum.

"•S- Equal Emplovment Opportunitv. Contractor shall comply with all federal, state,
and local laws, regulations, executive orders, and ordinances applicable to Contractor, this
Participating Addendum, and any Orders made under this Participating Addendum, as may be
modified or adopted from time to time. Without limiting the generality of the foregoing. Contractor
expressly agrees to comply with the foliowing laws, regulations, and executive orders to the extent
they are applicable to this Participating Addendum and the Orders made hereunder:
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a. Titles VI and VII of the Civil Rights Act of 1964, as amended;

b. Sections 503 and 504 of the Rehabilitation Act of 1973, as amended;

c. The Americans with Disabilities Act of 1990, as amended;

d. Executive Order 11246, as amended;

e. The Age Discrimination in Employment Act of 1967, as amended and the
Age Discrimination Act of 1975, as amended;

f. The New Hampshire Law Against Discrimination, RSA 354-A as
amended;

g. All regulations and administrative rules established pursuant to the
foregoing laws; and

h. All other applicable requirements of federal and state civil rights and
rehabilitation statutes, rules, and regulations.

Participating State's Set-Off Riahts. Notwithstanding any terms and conditions
contained herein to the contrary. Participating State shall have and retain all of its common law,
equitable, and statutory rights of set-off. These set-off rights shall include, but not be limited to,'
Participating State's option to withhold any monies due to Contractor under this Participating
Addendum up to any amounts due and owing to Participating State with regard to this Participating
Addendum, or any other contracts or agreements between Contractor and Participating State,
[Dius any amounts due and owing to Participating State for any other reason, including, without
limitation, tax delinquencies, fee delinquencies, or monetary penalties relative thereto.

20. Indemnification. Notwithstanding any terms and conditions set forth herein to the
contrary. Contractor shall indemnify and hold Participating State harmless from and against, and
to reimburse Participating State for, any and all liabilities, penalties, assessments, judgments,
claims, demands, debts, obligations, fines, damages, losses, fees and expenses, including
attorney's fees and litigations costs, suffered or incurred by Participating State arising from any
negligent acts or omissions of Contractor in the performance of its obligations under this
Participating Addendum. The terms and conditions of this Section 20 shall survive the expiration
or termination of this Participating Addendum.

21. Limitation of Liabilitv. To the fullest extent permitted by law, the Parties agree that
in no event will Participating State, together with its officials, agents, and employees, be liable for
any indirect, incidental, special, or consequential damages, including, without limitation, lost
profits, even if Participating State had been advised, knew, or should have known of the possibility
of such damages.

22. Sovereign Immunity Preserved. Notwithstanding any terms and conditions set
forth herein to the contrary, this Participating Addendum shall not be construed as a waiver of
Participating State's sovereign immunity, which is hereby reserved by Participating State. The
terms and conditions of this Section 22 shall survive the expiration or termination of this
Participating Addendum.
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Successors and Assigns. The promises and covenants herein contained shall
bind, and the benefits and advantages shall inure to, except as herein specifically limited the
respective successors and assigns of the Parties.

24. Governing Law. The Parties acknowledge and agree that this Participating
Addendum and the rights, obligations, and liabilities of the Parties hereunder, including matters
of construction, validity, and performance, shall be exclusively governed by the laws of the State
of New Hampshire without regard to any choice of law or conflict of law, rules, or provisions
(whether of the State of New Hampshire or any other jurisdiction) that would cause the application
of the laws of any jurisdiction other than the State of New Hampshire.

25. Consent to—Jurisdiction and Venue. The Parties hereby irrevocably and
unconditionally (a) submit to exclusive personal jurisdiction in the Superior Courts of the State of
New Hampshire over any suit, action, or proceeding arising out of or relating to this Participating
Addendum, and (b) waive any and all personal rights under the laws of any other state to object
to jurisdiction within the Superior Courts of the State of New Hampshire. The Parties agree that
the only proper venue for any suit, action, or proceeding arising out of or related to this
Participating Addendum shall be in the state courts of the State of New Hampshire.

26. Severabiiity. If any term or condition of this Participating Addendum or the
application thereof to any party or circumstance shall to any extent be invalid or unenforceable,
the remainder of this Participating Addendum, or the application of such term or condition to the
parties or circumstances other than those as to which it is invalid or unenforceable, shall not be
affected thereby, and each term and condition of this Participating Addendum shall'be valid and
enforceable to the maximum extent permitted by law.

27. Waiver. No delay on the part of Participating State in the exercise of any right or
remedy hereunder shail operate as a waiver thereof, and no single or partial exercise by
Participating State of any right or remedy shall preclude other or further exercise thereof or the
exercise of any other right or remedy; nor shall any amendment, modification, or waiver of any of
the provisions of this Participating Addendum be binding upon Participating State except as
expressly set forth in a writing duly signed and delivered by an authorized agent of Participating
State. No action of Participating State permitted hereunder shall in any way affect or impair the
rights of Participating State or the obligations of Contractor under this Participating Addendum.

28. Merger. This Participating Addendum, together with the Master Agreement, is
intended by the Parties as the final, complete, and exclusive understanding of the Parties hereto.
All prior or contemporaneous promises, agreements, and understandings, whether oral or written,
are deemed to be superseded by this Participating Addendum, and no Party is relying on any
promise, agreement, or understanding not set forth in this Participating Addendum. This
Participating Addendum may not be amended or modified except by a written instrument
describing such amendment or modification executed by the Parties hereto. Notwithstanding the
foregoing and except as otherwise may be provided in this Participating Addendum, amendments
to the Master Agreement (including but not limited to extensions, renewals, and modifications to
the terms, conditions, and pricing) wiil automatically be incorporated into this Participating
Addendum without the need to formally amend this Participating Addendum.

29. Construction. The recitals set forth at the outset of this Participating Addendum
are a part of this Participating Addendum, as fully as if set forth in their entirety in the body hereof.
The captions or headings in this Participating Addendum are for ease of reference only, and no
caption or heading shall affect in any way the interpretation, meaning, or construction of this
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Participating Addendum. Wherever used, the singular shall include the plural, the plural the
singular, and the use of any gender or the neuter shall be applicable to all genders and the neuter
References to a person or entity are, unless the context otherwise requires, also to its owners
members, managers, shareholders, officers, directors, affiliates, heirs, executors legal
representatives, agents, successors, and assigns as applicable. As used in this Participating
Addendum, the terms "include," "includes," and "including" shall be deemed to be followed by
without limitation whether or not they are in fact followed by such word or words of similar import.
The words "all" and "each" shall be construed as all and each, and the words "or" and "and" shall
be construed either disjunctively or conjunctively, as the context may require.

Counterparts: Facsimile and Electronic Signatures. This Participating Addendum
may be executed in two or more counterparts, each of which shall be deemed an original, but all
of which together shall constitute one and the same Participating Addendum. A facsimile or
portable document format (PDF) signature on this Participating Addendum shall be equivalent to,
and have the same force and effect as, an original signature. In accordance with the Nevv
Hampshire Uniform Electronic Transactions Act, RSA 294-E:1 et seq., the Parties hereby agree
that this Participating Addendum may be signed electronically, including any exhibits, schedules,
addenda, or other attachments referenced herein.

31- Design, Installation. Layout, and Reconfiouration Services. Contractor shall offer,
through its Authorized Dealers, design, installation, layout, and reconfiguration services to
Authorized Purchasers. Charges for these services will be negotiated by the Authorized
Purchaser on a project-by-project basis with the Authorized Deaier and inciuded as a iine item in
the quote provided by the Authorized Dealer. Contractor may offer, through its Authorized Dealers
or approved freight carrier(s), liftgate services and other non-standard delivery services which are
outside of Dealer's standard freight costs, such as palletization, storage, special permits, etc.;
should Contractor be able to offer such non-standard delivery services, these services wiil be
negotiated on a project-by-project basis and approved by the Authorized Purchaser. Charges for
non-standard delivery services will be included as a line item in the quote provided by the
Authorized Dealer.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
SIGNATURE PAGE FOLLOWS
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^ X WITNESS WHEREOF, the parties have executed this Participating Addendum as ofthe date their respective signatures parties below.

Contracting Officer for Participating State

Lincoln Adams

Participating State Telephone Number

603-271-0580

Contractor Sranature

September 27, 2023

Name and Title of Contractor Signatory

Eric Schroeder - Vice President, Finance

Participating State Signature

{X~oC~i
1.14 Name and Title of Participating State Signatory

Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

Approval by the Attorney General (Form, Substance and Execution) (If applicable)

By On C /z "5
Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:

[Please email fully executed PDF copy of this document to
PA^naspovaluepoint.orq to support documentation of participation and posting in appropriate

data bases]

[Please email fully executed PDF copy of this
document to

PA(p).nasDovalueooint.ora

to support documentation of participation and posting
in appropriate data bases.]
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ALLSTEEL LLC is
a Illitiois Limited Liability Company registered to transact business in New Hampshire on September 27, 2023.1 further certify
that all fees and documents required by the Seeretary of State's office have been received and is in good standing as far as this
office is concerned.

Business ID: 943193

Certificate Number : 0006331109

^5,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27th day of September A.D. 2023.

David M. Scanlan

Secretary of State



Allsteel

September 27, 2023

Allsteel LLC

DELEGATION OF AUTHORITY

To

Eric Schroeder, Vice President, Finance

DEL EG AT IO NQF AIITHQ RITV-^

Eric Schroeder, Vice President, Finance of Allsteel LLC, shall
have the authority to bind Allsteel LLC on office furniture contracts.

iteven M. Bradford

Manager and Secretary

2210 Second Avenue 1 Muscatine, Iowa 52761 ! allsteeloffice.com



A^CORcf CERTIFICATE OF LIABILITY INSURANCE

'"■°'' ™ '^CTFIciTH ZdTrI'tLBELOW. THIS CERTIFICATE OF SuSicTDOES COVERAGE AFFORDED BY THE POLICIES
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICA^J hJp CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

DATE (MM/DD/YYYY)

10/1 1/2023

Ibl. F.nmiaB do«s fm ooFftr rtate M ih. ceilUfc.l. Folder In II.f of such eStI'monlfS """ "" on
^QDUCER f — CONTACT —PRODUCER Lockton Companies

444 W. 47th Street, Suite 900
Kansas City MO 64112-1906
(816)960-9000
kcasu@lockton.com

INSURED

1062840 ALLSTEEL I.LC
MNI CORPORATION, PARENT
600 E. 2ND STREET
ML/SCATINE IA 52761

NAME;
PHONE
(Ate. No. Extl:
eTmail
ADDRESS;

FAX
fAtC. Nol:

AFFORDING COVERAGE

iNsuBiBALArch Insurance Company
j

NAIC #

NgMER B : Arch Indemnity Insurance Company
INSURER c: Everest National Insurance Company

L1150_
3()830

JNSURER 0:
10120

INSURER E:

CERTIFICATE NUMBER: 19921086
JjofcATEa^NOWmSTAN™iL^ ANY rIq JirS CoSct OR OT AsSoR THE S|c7SdCERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSUf^NCE AFTORDPOR^^ DOCUMENT WITH RESPECT TO WHICH THIS

OF SUCH POLICIES. LIMITsIS Ly HAVE BEe'n SUBJECT TO ALL THE TERMS.
TYPEOmNSURANCE 4IN?P'VVVp. POLICY NUMBER ; IMMJOPrm^ : (Spf^Vl ' UOTS

" X J. ^""""BRCIAL general LIABILITY
A i L ; CLAIMS-MADE ' X OCCUR

Y

S250.000 DEDIX
• X : PROD/COMPOPS S2iVl SIR
,  LIMIT APPLIES PER:

POLICY j X j jgCT i 2L
X OTHER; CONTRACTl f.AL LI AR.

41GPPI010205 (PREMISES) 7/lf2023 ' 7./|,C024
41 GPP 1010505 (PRODUCTS) 7/1/2023 7/|,'2024

. each occurrence
DAMAffETORENTEO'

.vT.RFMISES (£a occufrancel

: M£D EXP (Any one person)
PERSONAL i ADV INJURY

S 1.000.000
.5 i,000,000
.3 10,000

3  l.OOO.OOO
I^GENERAL AGGREGATE ;...S 2,000,000

PRODUCTS ■ COMP/OP agg i s 4,000,000
.-V AUTOMOBILE LIABIUTY

ANY AUTOX

X

4ICABIOi0505
41 CAB 1010605

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

S500,000 DED

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

7/1/2023
7/1/2023

7/1/2024
7/1/2024

: COMBINED SINGLE LIMIT
;J.Faj.ESiiS!3iL ...2.000,000
: BODILY INJURY (Per person) S XX XXX XX

BODILY INJURY (Par accident): 3 XXXXXXX
f^OPERTY DAMAGE ' ^ vwv-"v-TrxT,..iP»facia(feiiii , ♦ XXXXXXX

i'X , UMBRELLA LIAB

X i excess LIAB
OCCUR

CLAIMS-,MADE

V  : N

i DED 1 i retentions
WORKERS COMPENSATION

A .AND EMPLOYERS' LIABILITY
; ANY PROPRIETOR/PARTNERiEXECUTIVE
, OFFICER/MEMBER EXCLUDED'
(Mandatory in NH)
if yes, describe under
DESCRIPTION OF OPE.RATIONS beta/v

Y/N

N :N/A

41UFPI055005(S5iVI)
XC8CU00030-23! (SIOMI

41 VVCTl009905 (PA & FL)
44 wen 010005 (AOS)

7/1/2023
7/1/2023

7/1/2023
7/1/2023

XXXXXXX
7/1,2024
74/2024

7/1/2024
7.T/2024

EACH OCCURRENCE

AGGREGATE

3  lo.OQQ.OOn

Y PERA . S,TATUTE OTH-
. ER

....3 15,000.000
i s XXXXXXX

■ J,L, EACH ACCIDENT 3  1.000.000
L..^;L.9J.§.!/).§.§..:...i.6...i.Mi=LOY^ j .00043.0.0
: E.L. DISEASE - POLICY LIMIT i S 1.000.000

Th'IS CERTIHC.ATE -SCIL^mES ^OR nus W) ™ '"luirod)
REGARDING: NASPO OFFICE FURNITURE CONTR^ -VND "IE FOLtCYternms)REFERENCED.COVEIUAGE, IF RFiQUIRED BY WRITTEN CONTRACT WAIVER OF Sl"BRCX' ATIf?\MV INSURED ON GENERiVL A.ND AUTO LIABILITYAUTO LIABILITY CQVERAGF;. IF REQUIRED BY WRn'THN COnSrACtTnd^^^^^ Irn '^SURSED APPLIES ON GENERAL ANDt,(L\DmONS OF THE POLICY. PROPERTY OE OTHERS COVERED UN[)eR PROP™^^^^ SUBJECT TO TERMS A.ND

CERTIFICATE HOLDER

19921086
STATE OF NEW H.XMPSHIRE
.XDM1NISTR.4T1VE SERVICES
BUREAU OF PURCH.XSE AND PROPERTY
25 CAPITOL STREET, ROOM 102
CONCORD NH 03301

CANCELLATION

DESCRIBED POLICIES BE CANCELLED BEFOREexpiration DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATI^/

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

,1 ■
©1988ii015 ACORD CORPORATION. All rights reserved.



Contract # MA3963

STATE OF UTAH COOPERATIVE CONTRACT

1. CONTRACTING PARTIES: This contract is between the Division of Purchasing and the following Contractor:

Allsteel, Inc. ^ LEGAL STATUS OF CONTRACTOR
n Sole Proprietor
n Non-Profit Corporation
^ For-Profit Corporation
n Partnership

Name

13358 Collections Center Drive

Address

Chicago IE 60693

10.

State Zip O Government Agency

Contact Person Dena Bates Phone # (5631299-2949 Email AllsteelGovContracts@.allsteeloffice.cnm
Vendor #VC0000I62861 Commodity Code #425. 42506.42507. 42548. 4255S. 42560. 42548. 42520. 42517. 42518. 42540 42548
42594, 42503. 42556. 15030. 15091. 42557. 15056. 15058. 42550. 42553. 42580. 42581. 42589. 42513

2. CONTRACT PORTFOLIO NAME: Office Furniture

3. GENERAL PURPOSE OF CONTRACT: Contractor is permitted to provide Office Furniture and Related Services identified in
Attachment B to Participating States once a Participating Addendum has been signed.

4. PROCUREMENT: This contract is entered into as a result of the procurement process on Bid#CT22-79.

5. CONTRACT PERIOD: Effective Date: 1/22/2023 Termination Date: 1/21/2028 unless terminated early or extended in accordance with
the terms and conditions of this contract. Renewal options (if any): N/A.

6. Payment: Prompt Payment Discount (if any): N/A.

7. Administrative Fee, as described in the Solieitation and Attachment A: 0.25%.

8. ATTACHMENT A: NASPO ValuePoint Master Agreement Terms and Conditions

ATTACHMENT B: Scope of Work and OEM Mandatory Minimum Requirements
ATTACHMENT C: Pricing Information (Discount Matrix and Price Lists linked and/or incorporated by reference).
Any conflicts between Attachment A and the other Attachments will be resolved in favor of Attachment A.

9. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:
a. All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this contract.
b. Utah State Procurement Code, Procurement Rules, and Contractor's response to solicitation #CT22-79.

Each person signing this Agreement represents and warrants that he/she is duly authorized and has legal capacity to execute and deliver
this Agreement and bind the parties hereto. Each signatory represents and warrants to the other that the execution and deliveiy of the
Agreement and the performance of each party's obligations hereunder have been duly authorized and that the Agreement is a valid and
legal agreement binding on the parties and enforceable in accordance with its terms.
IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. Notwithstanding verbal or other representations by
the parties, the "Effective Date" of this Contract shall be the date provided within Section 5 above.

CONTRACTJ^ STATE

8/31/2022

LTl"

AS 09/01/2022

Coi^r^ctefs signature' Date Director, Division of Purchasing Date

Eric Schroeder, Vice President, Finance
Type or Print Name and Title

Cat Turner (801)957-7128 CaTumer(3,Utah.gov
Division of Purchasing Contact Person Telephone Number Fax Number Email

(Revised 4/22/20 RS)



ATTACHMENT A

NASPO VALUEPOINT MASTER AGREEMENT TERMS AND CONDITIONS

I. Definitions

1.1 Acceptance means acceptance of goods and services as set forth in
Section IX of this Master Agreement.

1.2 Contractor means a party to this Master Agreement, whether a person or
entity, that delivers goods or performs services under the terms set forth In
this Master Agreement.

1.3 Embedded Software means one or more software applications which
permanently reside on a computing device.

1.4 intellectual Property means any and all patents, copyrights, service
marks, trademarks, trade secrets, trade names, patentable Inventions, or
other similar proprietary rights. In tangible or Intangible form, and all rights,
title, and Interest therein.

1.5 Lead State means the State centrally administering any resulting Master
Agreement(s) who Is a party to this Master Agreement.

1.6 Master Agreement means the underlying agreement executed by and
between the Lead State, acting In cooperation with NASPO ValuePoInt, and
the Contractor, as now or hereafter amended.

1.7 NASPO ValuePoint Is a division of the National Association of State
Procurement Officials ("NASPO"), a 501(c)(3) limited liability company.
NASPO ValuePoInt facilitates administration of the NASPO cooperative
group contracting consortium of state chief procurement officials for the
benefit of state departments. Institutions, agencies, and political
subdivisions and other eligible entitles (I.e., colleges, school districts,
counties, cities, some nonprofit organizations, etc.) for all states, the
District of Columbia, and territories of the United States. NASPO
ValuePoInt Is Identified In the Master Agreement as the recipient of reports
and may perform contract administration functions relating to collecting
and receiving reports, as well as other contract administration functions as
assigned by the Lead State.

1.8 Order or Purchase Order means any purchase order, sales order,
contract or other document used by a Purchasing Entity to order the
Products.

NASPO ValuePoint Master Agreement Terms and Conditions (v.3.21)



1.9 Participating Addendum means a bilateral agreement executed by a
Contractor and a Participating Entity incorporating this Master Agreement
and any additional Participating Entity-specific language or other
requirements (e.g., ordering procedures specific to the Participating Entity,
entity-specific terms and conditions, etc.).

1.10 Participating Entity means a state (as well as the District of Columbia
and US territories), city, county, district, other political subdivision of a
State, or a nonprofit organization under the laws of some states properly
authorized to enter into a Participating Addendum, that has executed a
Participating Addendum.

1.11 Participating State means a state that has executed a Participating
Addendum or has indicated an intent to execute a Participating
Addendum.

1.12 Product or Products and Services means any equipment, software
(including embedded software), documentation, service, or other
deliverable supplied or created by the Contractor pursuant to this Master
Agreement. The term Product includes goods and services.

1.13 Purchasing Entity means a state (as well as the District of Columbia and
US territories), city, county, district, other political subdivision of a State, or
a nonprofit organization under the laws of some states if authorized by a
Participating Addendum, that issues a Purchase Order against the Master
Agreement and becomes financially committed to the purchase.

Term of Master Agreement

2.1 Initial Term. The initial term of this Master Agreement is for five (5) years.
2.2 Amendment Limitations. The terms of this Master Agreement will not be

waived, altered, modified, supplemented, or amended in any manner
whatsoever without prior written agreement of the Lead State and
Contractor.

2.3 Amendment Term. The term of the Master Agreement may be amended
past the initial term and stated renewal periods for a reasonable period if
in the judgment of the Lead State a follow-on competitive procurement will
be unavoidably delayed (despite good faith efforts) beyond the planned
date of execution of the follow-on master agreement. This subsection will
not be deemed to limit the authority of a Lead State under its state law to
otherwise negotiate contract extensions.

Order of Precedence

3.1 Order. Any Order placed under this Master Agreement will consist of the
following documents:

3.1.1 A Participating Entity's Participating Addendum ("PA");
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3.1.2 NASPO ValuePoint Master Agreement, including all attachments
thereto;

3.1.3 A Purchase Order or Scope of Work/Specifications issued against
the Master Agreement;

3.1.4 The Solicitation or, if separately executed after award, the Lead
State's bilateral agreement that integrates applicable provisions;

3.1.5 Contractor's response to the Solicitation, as revised (if permitted)
and accepted by the Lead State.

3.2 Conflict. These documents will be read to be consistent and
complementary. Any conflict among these documents will be resolved by
giving priority to these documents in the order listed above. Contractor
terms and conditions that apply to this Master Agreement are only those
that are expressly accepted by the Lead State and must be in writing and
attached to this Master Agreement as an Exhibit or Attachment.

3.3 Participating Addenda. Participating Addenda will not be construed to
diminish, modify, or otherwise derogate any provisions in this Master
Agreement between the Lead State and Contractor. Participating Addenda
will not include a term of agreement that exceeds the term of the Master
Agreement.

IV. Participants and Scope

4.1 Requirement for a Participating Addendum. Contractor may not deliver
Products under this Master Agreement until a Participating Addendum
acceptable to the Participating Entity and Contractor is executed.

4.2 Applicability of Master Agreement. NASPO ValuePoint Master
Agreement Terms and Conditions are applicable to any Order by a
Participating Entity (and other Purchasing Entities covered by their
Participating Addendum), except to the extent altered, modified,
supplemented or amended by a Participating Addendum, subject to
Section III. For the purposes of illustration and not limitation, this authority
may apply to unique delivery and invoicing requirements, confidentiality
requirements, defaults on Orders, governing law and venue relating to
Orders by a Participating Entity, indemnification, and insurance
requirements. Statutory or constitutional requirements relating to
availability of funds may require specific language in some Participating
Addenda in order to comply with applicable law. The expectation is that
these alterations, modifications, supplements, or amendments will be
addressed in the Participating Addendum or, with the consent of the
Purchasing Entity and Contractor, may be included in the ordering
document (e.g., purchase order or contract) used by the Purchasing Entity
to place the Order.

4.3 Authorized Use. Use of specific NASPO ValuePoint Master Agreements
by state agencies, political subdivisions and other Participating Entities is
subject to applicable state law and the approval of the respective State
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Chief Procurement Official. Issues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief
Procurement Official.

4.4 Obligated Entities. Obligations under this Master Agreement are limited
to those Participating Entities who have signed a Participating Addendum
and Purchasing Entities within the scope of those Participating Addenda.
States or other entities permitted to participate may use an informal
competitive process to determine which Master Agreements to participate
in through execution of a Participating Addendum. Participating Entities
incur no financial obligations on behalf of other Purchasing Entities.

4.5 Notice of Participating Addendum. Contractor shall email a fully
executed PDF copy of each Participating Addendum to
pa@naspovaluepoint.orq to support documentation of participation and
posting in appropriate databases.

4.6 Eligibility for a Participating Addendum. Eligible entities who are not
states may under some circumstances sign their own Participating
Addendum, subject to the consent of the Chief Procurement Official of the
state where the entity is located. Coordinate requests for such
participation through NASPO ValuePoint. Any permission to participate
through execution of a Participating Addendum is not a determination that
procurement authority exists; the entity must ensure that they have the
requisite procurement authority to execute a Participating Addendum.

4.7 Prohibition on Resale. Subject to any specific conditions included in the
solicitation or Contractor's proposal as accepted by the Lead State, or as
explicitly permitted in a Participating Addendum, Purchasing Entities may
not resell Products purchased under this Master Agreement. Absent any
such condition or explicit permission, this limitation does not prohibit:
payments by employees of a Purchasing Entity for Products; sales of
Products to the general public as surplus property; and fees associated
with inventory transactions with other governmental or nonprofit entities
and consistent with a Purchasing Entity's laws and regulations. Any sale
or transfer permitted by this subsection must be consistent with license
rights granted for use of intellectual property.

4.8 Individual Customers. Except as may otherwise be agreed to by the
Purchasing Entity and Contractor, each Purchasing Entity shall follow the
terms and conditions of the Master Agreement and applicable
Participating Addendum and will have the same rights and responsibilities
for their purchases as the Lead State has in the Master Agreement and as
the Participating Entity has in the Participating Addendum, including but
not limited to any indemnity or right to recover any costs as such right is
defined in the Master Agreement and applicable Participating Addendum
for their purchases. Each Purchasing Entity will be responsible for its own
charges, fees, and liabilities. The Contractor will apply the charges and
invoice each Purchasing Entity individually.
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4.9 Release of Information. Throughout the duration of this Master
Agreement, Contractor must secure from the Lead State prior approval for
the release of information that pertains to the potential work or activities
covered by the Master Agreement. This limitation does not preclude
publication about the award of the Master Agreement or marketing
activities consistent with any proposed and accepted marketing plan.

4.10 No Representations. The Contractor shall not make any representations
of NASPO ValuePoint, the Lead State, any Participating Entity, or any
Purchasing Entity's opinion or position as to the quality or effectiveness of
the services that are the subject of this Master Agreement without prior
written consent.

V. NASPO ValuePoint Provisions

5.1 Applicability. NASPO ValuePoint is not a party to the Master Agreement.
The terms set forth in Section V are for the benefit of NASPO ValuePoint
as a third-party beneficiary of this Master Agreement.

5.2 Administrative Fees

5.2.1 NASPO ValuePoint Fee. Contractor shall pay to NASPO
ValuePoint, or its assignee, a NASPO ValuePoint Administrative
Fee of one-quarter of one percent (0.25% or 0.0025) no later than
sixty (60) days following the end of each calendar quarter. The
NASPO ValuePoint Administrative Fee must be submitted quarterly
and is based on all sales of products and services under the Master
Agreement (less any charges for taxes or shipping). The NASPO
ValuePoint Administrative Fee is not negotiable. This fee is to be
included as part of the pricing submitted with a vendor's response
to the Lead State's solicitation.

5.2.2 State Imposed Fees. Some Participating Entities may require an
additional administrative fee be paid by Contractor directly to the
Participating Entity on purchases made by Purchasing Entities
within that Participating Entity. For all such requests, the fee rate or
amount, payment method, and schedule for such reports and
payments will be incorporated into the applicable Participating
Addendum. Unless prohibited by law or otherwise negotiated in a
Participating Addendum, Contractor may adjust the Participating
Addendum pricing by an amount no greater than the Participating
Entity fee for purchases made by Purchasing Entities within the
jurisdiction of the Participating Entity. No such agreement will affect
the NASPO ValuePoint Administrative Fee percentage or the prices
paid by Purchasing Entities outside the jurisdiction of the
Participating Entity requesting the additional fee.

5.3 NASPO ValuePoint Summary and Detailed Usage Reports

5.3.1 Summary Sales Data. The Contractor shall submit quarterly sales
reports directly to NASPO ValuePoint using the NASPO ValuePoint
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Quarterly Sales/Administrative Fee Reporting Tool found at
httD://calculator.nasDovalueDoint.ora. All sales made under this
Master Agreement must be reported as cumulative totals by state.
Contractor must submit a report for each quarter, including quarters
during which a Contractor has no sales, in which case this will be
indicated in the Reporting Tool. Reports must be submitted no later
than thirty (30) days following the end of the calendar quarter (as
specified in the reporting tool).

5.3.2 Detailed Sales Data. Contractor shall also report detailed sales
data by: (1) state; (2) entity/customer type, e.g. local government,
higher education, K12, non-profit; (3) Purchasing Entity name; (4)
Purchasing Entity bill-to and ship-to locations; (4) Purchasing Entity
and Contractor Purchase Order identifier/number(s); (5) Purchase
Order Type (e.g. sales order, credit, return, upgrade, determined by
industry practices); (6) Purchase Order date; (7) Ship Date; (8) and
line item description, including product number if used. The report
must be submitted in any form required by the solicitation. Reports
are due on a quarterly basis and must be received by the Lead
State and NASPO ValuePoint Cooperative Development Team no
later than thirty (30) days after the end of the reporting period.
Reports must be delivered to the Lead State and to the NASPO
ValuePoint Cooperative Development Team electronically through
a designated portal or other method as determined by the Lead
State and NASPO ValuePoint. Detailed sales data reports must
include sales information for all sales under Participating Addenda
executed under this Master Agreement.

5.3.3 Reporting on Personal Use. Reportable sales for the summary
sales data report and detailed sales data report includes sales to
employees for personal use where authorized by the solicitation
and the Participating Addendum. Report data for employees should
be limited to ONLY the state and entity ((state and agency, city,
county, school district, etc.) under whose authority the employee is
purchasing Product for personal use and the amount of sales. No
personal identification numbers (e.g., names, addresses, social
security numbers or any other numerical identifier) may be
submitted with any report.

5.3.4 Executive Summary. Contractor shall provide the NASPO
ValuePoint Cooperative Development Coordinator with an
executive summary each quarter that includes, at a minimum, a list
of states with an active Participating Addendum, states that
Contractor is in negotiations with and any Participating Addendum
roll out or implementation activities and issues. NASPO ValuePoint
Cooperative Development Coordinator and Contractor will
determine the format and content of the executive summary. The
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executive summary Is due thirty (30) days after the conclusion of
each calendar quarter.

5.3.5 Use of Data. Timely submission of these reports is a material
requirement of the Master Agreement. The recipient of the reports
will have exclusive ownership of the media containing the
reports. The Lead State and NASPO ValuePoint shall have a
perpetual, irrevocable, non-exclusive, royalty free, transferable right
to display, modify, copy, and othenA/ise use reports, data and
information provided under this section.

5.4 NASPO ValuePoint Cooperative Program Marketing, Training, and
Performance Review

5.4.1 Staff Education. Contractor shall work cooperatively with NASPO
ValuePoint personnel. Contractor shall present plans to NASPO
ValuePoint for the education of Contractor's contract
administrator(s) and sales/marketing workforce regarding the
Master Agreement contract, including the competitive nature of
NASPO ValuePoint procurements, the master agreement and
participating addendum process, and the manner in which eligible
entities can participate in the Master Agreement.

5.4.2 Onboarding Plan. Upon request by NASPO ValuePoint,
Contractor shall, as Participating Addendums are executed, provide
plans to launch the program for the Participating Entity. Plans will
include time frames to launch the agreement and confirmation that
the Contractor's website has been updated to properly reflect the
scope and terms of the Master Agreement as available to the
Participating Entity and eligible Purchasing Entities.

5.4.3 Annual Contract Performance Review. Contractor shall
participate in an annual contract performance review with the Lead
State and NASPO ValuePoint, which may at the discretion of the
Lead State be held in person and which may include a discussion
of marketing action plans, target strategies, marketing materials.
Contractor reporting, and timeiiness of payment of administration
fees.

5.4.4 Use of NASPO ValuePoint Logo. The NASPO ValuePoint logos
may not be used by Contractor in sales and marketing until a
separate logo use agreement is executed with NASPO ValuePoint.

5.4.5 Most Favored Customer. Contractor shall, within thirty (30) days
of their effective date, to notify the Lead State and NASPO
ValuePoint of any contractual most-favored-customer provisions in
third-party contracts or agreements that may affect the promotion of
this Master Agreements or whose terms provide for adjustments to
future rates or pricing based on rates, pricing in, or Orders from this

NASPO ValuePoint Master Agreement Terms and Conditions (v.3.21)



Master Agreement. Upon request of the Lead State or NASPO
ValuePoint, Contractor shall provide a copy of any such provisions.

5.5 Cancellation. In consultation with NASPO ValuePoint, the Lead State
may, in its discretion, cancel the Master Agreement or not exercise an
option to renew, when utilization of Contractor's Master Agreement does
not warrant further administration of the Master Agreement. The Lead
State may also exercise its right to not renew the Master Agreement if
vendor fails to record or report revenue for three consecutive quarters,
upon 60-calendar day written notice to the Contractor. Cancellation based
on nonuse or under-utilization will not occur sooner than two years after
execution of the Master Agreement. This subsection does not limit the
discretionary right of either the Lead State or Contractor to cancel the
Master Agreement or terminate for default subject to the terms herein.
This subsection also does not limit any right of the Lead State to cancel
the Master Agreement under applicable laws.

5.6 Canadian Participation. Subject to the approval of Contractor, any
Canadian provincial government or provincially funded entity in Alberta,
British Columbia, Manitoba, New Brunswick, Newfoundland and Labrador,
Nova Scotia, Ontario, Prince Edward Island, Quebec, or Saskatchewan,
and territorial government or territorial government funded entity in the
Northwest Territories, Nunavut, or Yukon, including municipalities,
universities, community colleges, school boards, health authorities,
housing authorities, agencies, boards, commissions, and crown
corporations, may be eligible to use Contractor's Master Agreement.

5.7 Additional Agreement with NASPO. Upon request by NASPO
ValuePoint, awarded Contractor shall enter into a direct contractual
relationship with NASPO ValuePoint related to Contractor's obligations to
NASPO ValuePoint under the terms of the Master Agreement, the terms
of which shall be the same or similar (and not less favorable) than the
terms set forth in the Master Agreement.

VI. Pricing, Payment & Leasing

6.1 Pricing.

6.1.1 Minimum discount percentage rates must be guaranteed for the
initial term of the Master Agreement.

6.1.2 Contractor may request to update the pricing on their Published
Commercial Price List one (1) time every twelve (12) months. Any
update must be submitted at least ninety (90) days prior to the
effective date and the Lead Contract State Administrator may
update the Master Agreement through a written amendment as
appropriate.
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The requested increase must be based upon a documented cost
increase to the Contractor that is directly correlated to the price of
the products on the Contractor's Published Commercial Price List
that are covered under the Master Agreement. The price
adjustment must not produce a higher profit margin than the
original contract and must be accompanied by sufficient
documentation supporting the request and demonstrating a
reasonableness of the adjustment when comparing the current
price list to the proposed price list.

Documentation shall include, but not be limited to, the Contractor's
national price increase announcement letter, a complete and
detailed description of what products are increasing and by what
percentage, a complete and detailed description of what raw
materials and/or other costs have increased and provide proof of
increase, index data, and other information to support and justify
the increase. The Lead State Contract Administrator may conduct a
thorough investigation of the data provided and substantiate
whether the increase is valid or justified.

Any approved Published Commercial Price List price adjustments
shall carry a price guarantee period of twelve (12) months and be
effective on the date of the Master Agreement amendment or the
designated effective date.

Any adjustment or amendment for a price increase to the Master
Agreement will not be effective unless approved by the Lead State
Contract Administrator. The End User will be given the immediate
benefit of any decrease in the market or allowable discount.

No retroactive price adjustments will be allowed for Published
Commercial Price List price adjustments.

6.2 Payment. Unless otherwise agreed upon in a Participating Addendum or
Order, Payment after Acceptance will be made within thirty (30) days
following the date the entire order is delivered or the date a correct invoice
is received, whichever is later. After 45 days the Contractor may assess
overdue account charges up to a maximum rate of one percent per month
on the outstanding balance, unless a different late payment amount is
specified in a Participating Addendum or Order, or otherwise prescribed
by applicable law. Payments will be remitted in the manner specified in the
Participating Addendum or Order. Payments may be made via a
purchasing card with no additional charge.

6.3 Leasing or Alternative Financing Methods. The procurement and other
applicable laws of some Purchasing Entities may permit the use of leasing
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or alternative financing methods for the acquisition of Products under this
Master Agreement. Where the terms and conditions are not otherwise
prescribed in an applicable Participating Addendum, the terms and
conditions for leasing or alternative financing methods are subject to
negotiation between the Contractor and Purchasing Entity.

VII. Ordering

7.1 Order Numbers. Master Agreement order and purchase order numbers
must be clearly shown on all acknowledgments, packing slips, invoices,
and on all correspondence.

7.2 Quotes. Purchasing Entities may define entity-specific or project-specific
requirements and informally compete the requirement among companies
having a Master Agreement on an "as needed" basis. This procedure may
also be used when requirements are aggregated or other firm
commitments may be made to achieve reductions in pricing. This
procedure may be modified in Participating Addenda and adapted to the
Purchasing Entity's rules and policies. The Purchasing Entity may in its
sole discretion determine which Master Agreement Contractors should be
solicited for a quote. The Purchasing Entity may select the quote that it
considers most advantageous, cost, and other factors considered.

7.3 Applicable Rules. Each Purchasing Entity will identify and utilize its own
appropriate purchasing procedure and documentation. Contractor is
expected to become familiar with the Purchasing Entities' rules, policies,
and procedures regarding the ordering of supplies and/or services
contemplated by this Master Agreement.

7.4 Required Documentation. Contractor shall not begin work without a valid
Purchase Order or other appropriate commitment document under the law
of the Purchasing Entity.

7.5 Term of Purchase. Orders may be placed consistent with the terms of
this Master Agreement and applicable Participating Addendum during the
term of the Master Agreement and Participating Addendum.

7.5.1 Orders must be placed pursuant to this Master Agreement prior to
the termination date thereof, but may have a delivery date or
performance period up to 120 days past the then-current
termination date of this Master Agreement.

7.5.2 Notwithstanding the previous. Orders must also comply with the
terms of the applicable Participating Addendum, which may further
restrict the period during which Orders may be placed or delivered.

7.5.3 Financial obligations of Purchasing Entities payable after the
current applicable fiscal year are contingent upon agency funds for
that purpose being appropriated, budgeted, and otherwise made
available.
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7.5.4 Notwithstanding the expiration, cancellation or termination of this
Master Agreement, Contractor shall perform in accordance with the
terms of any Orders then outstanding at the time of such expiration
or termination. Contractor shall not honor any Orders placed after
the expiration, cancellation, or termination of this Master
Agreement, or in any manner inconsistent with this Master
Agreement's terms.

7.5.5 Orders for any separate indefinite quantity, task order, or other form
of indefinite delivery order arrangement priced against this Master
Agreement may not be placed after the expiration or termination of
this Master Agreement, notwithstanding the term of any such
indefinite delivery order agreement.

7.6 Order Form Requirements. Ail Orders pursuant to this Master
Agreement, at a minimum, must include:

7.6.1 The services or supplies being delivered;

7.6.2 A shipping address and other delivery requirements, if any; i
7.6.3 A billing address;

7.6.4 Purchasing Entity contact information;

7.6.5 Pricing consistent with this Master Agreement and applicable
Participating Addendum and as may be adjusted by agreement of
the Purchasing Entity and Contractor including the following:
7.6.5.1 Published Commercial Price List

7.6.5.2 Contracted Discount Percentage

7.6.5.3 Contract Price

7.6.6 Installation and Design Fees show as hourly rates. Information
must include the number of crew members required and the
installation team's associated hours and hourly rate. Each crew
member's number of hours must a detailed explanation of the work
to be included in those hours.

7.6.7 Anticipated Lead times

7.6.8 A not-to-exceed total for the products or services being ordered;
and

7.6.9 The Master Agreement number or the applicable Participating
Addendum number, provided the Participating Addendum
references the Master Agreement number.

7.7 Communication. All communications concerning administration of Orders
placed must be furnished solely to the authorized purchasing agent within
the Purchasing Entity's purchasing office, or to such other individual
identified in writing in the Order.
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7.8 Contract Provisions for Orders Utiiizing Federal Funds. Pursuant to
Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract
Provisions for Non-Federal Entity Contracts Under Federal Awards,
Orders funded with federal funds may have additional contractual
requirements or certifications that must be satisfied at the time the Order
is placed or upon delivery. These federal requirements may be proposed
by Participating Entities in Participating Addenda and Purchasing Entities
for incorporation in Orders placed under this Master Agreement.

VIII. Shipping and Delivery

8.1 Shipping Terms. All deliveries will be F.O.B. destination, freight pre-paid
and allowed, with all transportation and handling charges paid by the
Contractor.

8.1.1 Notwithstanding the above, responsibility and liability for loss or
damage will remain the Contractor's until final inspection and
acceptance when responsibility will pass to the Purchasing Entity
except as to latent defects, fraud, and Contractor's warranty
obligations.

8.2 Any portion of an Order to be shipped without transportation charges that
is back ordered will be shipped without charge.

8.3 Specific delivery instructions will be noted on the order form or Purchase
Order. Costs to repair any damage to the building interior (e.g., scratched
walls, damage to the freight elevator, etc.) caused by Contractor or
Contractor's carrier will be the responsibility of the Contractor. Immediately
upon becoming aware of such damage. Contractor shall notify the
Purchasing Entity placing the Order.

8.4 Packaging. All products must be delivered in the manufacturer's standard
package. Costs must include all packing and/or crating charges. Cases
must be of durable construction, in good condition, properly labeled and
suitable in every respect for storage and handling of contents. Each
shipping carton must be marked with the commodity, brand, quantity, item
code number and the Purchasing Entity's Purchase Order number.

iX. Inspection and Acceptance

9.1 Laws and Reguiations. Any and all Products offered and furnished must
comply fully with all applicable Federal, State, and local laws and
regulations.

9.2 Applicability. Unless otherwise specified in the Master Agreement,
Participating Addendum, or ordering document, the terms of this Section
IX will apply. This section is not intended to limit rights and remedies
under the applicable commercial code.

9.3 Inspection. All Products are subject to inspection at reasonable times and
places before Acceptance. Contractor shall provide right of access to the
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Lead State, or to any other authorized agent or official of the Lead State or
other Participating or Purchasing Entity, at reasonable times, to monitor
and evaluate performance, compliance, and/or quality assurance
requirements under this Master Agreement.

9.3.1 Products that do not meet specifications may be rejected. Failure to
reject upon receipt, however, does not relieve the contractor of
liability for material (nonconformity that substantial impairs value)
latent or hidden defects subsequently revealed when goods are put
to use.

9.3.2 Acceptance of such goods may be revoked in accordance with the
provisions of the applicable commercial code, and the Contractor is
liable for any resulting expense incurred by the Purchasing Entity
related to the preparation and shipping of Product rejected and
returned, or for which Acceptance is revoked.

9.4 Failure to Conform. If any services do not conform to contract
requirements, the Purchasing Entity may require the Contractor to perform
the services again in conformity with contract requirements, at no increase
in Order amount. When defects cannot be corrected by re-performance,
the Purchasing Entity may require the Contractor to take necessary action
to ensure that future performance conforms to contract requirements and
reduce the contract price to reflect the reduced value of services
performed.

9.5 Acceptance Testing. Purchasing Entity may establish a process, in
keeping with industry standards, to ascertaining whether the Product
meets the standard of performance or specifications prior to Acceptance
by the Purchasing Entity.

9.5.1 The Acceptance Testing period will be thirty (30) calendar days,
unless otherwise specified, starting from the day after the Product
is delivered or, if installed by Contractor, the day after the Product
is installed and Contractor certifies that the Product is ready for
Acceptance Testing.

9.5.2 If the Product does not meet the standard of performance or
specifications during the initial period of Acceptance Testing,
Purchasing Entity may, at its discretion, continue Acceptance
Testing on a day-to-day basis until the standard of performance is
met.

9.5.3 Upon rejection, the Contractor will have fifteen (15) calendar days
to cure. If after the cure period, the Product still has not met the
standard of performance or specifications, the Purchasing Entity
may, at its option: (a) declare Contractor to be in breach and
terminate the Order; (b) demand replacement Product from
Contractor at no additional cost to Purchasing Entity; or, (c)
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continue the cure period for an additional time period agreed upon
by the Purchasing Entity and the Contractor.

9.5.4 Contractor shall pay all costs related to the preparation and
shipping of Product returned pursuant to the section.

9.5.5 No Product will be deemed Accepted and no charges will be paid
until the standard of performance or specification is met.

X. Warranty

10.1 Applicability. Unless otherwise specified in the Master Agreement,
Participating Addendum, or ordering document, the terms of this Section X
will apply.

10.2 Warranty. The Contractor warrants at a minimum the office furniture
products and materials offered under this RFP and resulting Master
Agreement for ten (10) years from Acceptance. Contractor may exclude
textiles, color fastness, electrical components, pneumatic cylinders and
other moving parts from the ten (10) year warranty from Acceptance. If not
explicitly excluded, the products will carry the ten (10) year warranty from
Acceptance. Specialty products and accessories may be excluded from
the following requirements and must offer a minimum warranty of five (5)
years from Acceptance. Warranties must contain descriptive warranty
information for all specialty products and accessories. Contractor
warrants that: (a) the Product performs according to all specific claims that
the Contractor made in its response to the solicitation, (b) the Product is
suitable for the ordinary purposes for which such Product is used, (c) the
Product is suitable for any special purposes identified in the solicitation or
for which the Purchasing Entity has relied on the Contractor's skill or
judgment, (d) the Product is designed and manufactured in a commercially
reasonable manner, and (e) the Product is free of defects.

10.3 Breach of Warranty. Upon breach of the warranty set forth above, the
Contractor will repair or replace (at no charge to the Purchasing Entity) the
Product whose nonconformance is discovered and made known to the
Contractor. If the repaired and/or replaced Product proves to be
inadequate, or fails of its essential purpose, the Contractor will refund the
full amount of any payments that have been made.

10.4 Rights Reserved. The rights and remedies of the parties under this
warranty are in addition to any other rights and remedies of the parties
provided by law or equity, including, without limitation, actual damages,
and, as applicable and awarded under the law, to a prevailing party,
reasonable attorneys' fees and costs.

10.5 Warranty Period Start Date. The warranty period will begin upon
Acceptance, as set forth in Section IX.

XI. Product Title
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11.1 Conveyance of Title. Upon Acceptance by the Purchasing Entity,
Contractor shali convey to Purchasing Entity titie to the Product free and
clear of ail liens, encumbrances, or other security interests.

11.2 Embedded Software. Transfer of title to the Product must include an
irrevocable and perpetual license to use any Embedded Software in the
Product. If Purchasing Entity subsequently transfers title of the Product to
another entity. Purchasing Entity shall have the right to transfer the license
to use the Embedded Software with the transfer of Product title. A
subsequent transfer of this software license will be at no additional cost or
charge to either Purchasing Entity or Purchasing Entity's transferee.

11.3 License of Pre-Existing Intellectual Property. Contractor grants to the
Purchasing Entity a nonexclusive, perpetual, royalty-free, irrevocable,
license to use, publish, translate, reproduce, transfer with any sale of
tangible media or Product, perform, display, and dispose of the Intellectual
Property, and its derivatives, used or delivered under this Master
Agreement, but not created under it ("Pre-existing Intellectual Property").
The Contractor shall be responsible for ensuring that this license is
consistent with any third-party rights in the Pre-existing Intellectual
Property.

XII. Indemnification

12.1 General Indemnification. The Contractor shall defend, indemnify and
hold harmless NASPO, NASPO ValuePoint, the Lead State, Participating
Entities, and Purchasing Entities, along with their officers and employees,
from and against third-party claims, damages or causes of action including
reasonable attorneys' fees and related costs for any death, injury, or
damage to tangible property arising from any act, error, or omission of the
Contractor, its employees or subcontractors or volunteers, at any tier,
relating to performance under this Master Agreement.

12.2 intellectual Property Indemnification. The Contractor shall defend,
indemnify and hold harmless NASPO, NASPO ValuePoint, the Lead
State, Participating Entities, Purchasing Entities, along with their officers
and employees ("Indemnified Party"), from and against claims, damages
or causes of action including reasonabie attorneys' fees and related costs
arising out of the ciaim that the Product or its use infringes Intellectual
Property rights of another person or entity ("Intellectuai Property Claim").

12.2.1 The Contractor's obligations under this section will not extend to
any combination of the Product with any other product, system
or method, unless the Product, system or method is:

12.2.1.1 provided by the Contractor or the Contractor's
subsidiaries or affiliates;

12.2.1.2 specified by the Contractor to work with the Product;

12.2.1.3 reasonably required to use the Product in its intended
manner, and the infringement could not have been
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avoided by substituting another reasonably available
product, system or method capable of performing the
same function; or

12.2.1.4 reasonably expected to be used in combination with
the Product.

12.2.2 The Indemnified Party shall notify the Contractor within a
reasonable;time after receiving notice of an Intellectual Property
Claim. Even if the Indemnified Party fails to provide reasonable
notice, the Contractor shall not be relieved from its obligations
unless the Contractor can demonstrate that it was prejudiced in
defending the Intellectual Property Claim resulting in increased
expenses or loss to the Contractor. If the Contractor promptly
and reasonably investigates and defends any Intellectual
Property Claim, it shall have control over the defense and
settlement of the Intellectual Property Claim. However, the
Indemnified Party must consent in writing for any money
damages or obligations for which it may be responsible.

12.2.3 The Indemnified Party shall furnish, at the Contractor's
reasonable request and expense, information and assistance
necessary for such defense. If the Contractor fails to vigorously
pursue the defense or settlement of the Intellectual Property
Claim, the Indemnified Party may assume the defense or
settlement of the Intellectual Property Claim and the Contractor
shall be liable for all costs and expenses, including reasonable
attorneys' fees and related costs, incurred by the Indemnified
Party in the pursuit of the Intellectual Property Claim.

12.2.4 Unless otherwise set forth herein. Section 12.2 is not subject to
any limitations of liability in this Master Agreement or in any
other document executed in conjunction with this Master
Agreement.

XIII. Insurance

13.1 Term. Contractor shall, during the term of this Master Agreement,
maintain in full force and effect, the insurance described in this section. A
Participating Entity may negotiate alternative Insurance requirements in
their Participating Addendum.

13.2 Class. Contractor shall acquire such insurance from an insurance carrier
or carriers licensed to conduct business in each Participating Entity's state
and having a rating of A-, Class VII or better, in the most recently
published edition of A.M. Best's Insurance Reports. Failure to buy and
maintain the required insurance may result in this Master Agreement's
termination or, at a Participating Entity's option, result in termination of its
Participating Addendum.
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13.3 Coverage. Coverage must be written on an occurrence basis. The
minimum acceptable limits will be as indicated below;

13.3.1 Contractor shall maintain Commercial General Liability
insurance covering premises operations, independent
contractors, products and completed operations, blanket
contractual liability, personal injury (including death), advertising
liability, and property damage, with a limit of not less than $1
million per occurrence and $2 million general aggregate;

13.3.2 Contractor must comply with any applicable State Workers
Compensation or Employers Liability Insurance requirements.

13.4 Notice of Cancellation. Contractor shall pay premiums on all insurance
policies. Contractor shall provide notice to a Participating Entity who is a
state within five (5) business days after Contractor is first aware of
expiration, cancellation or nonrenewal of such policy or is first aware that
cancellation is threatened or expiration, nonrenewal or expiration
otherwise may occur.

13.5 Notice of Endorsement. Prior to commencement of performance,
Contractor shall provide to the Lead State a written endorsement to the
Contractor's general liability insurance policy or other documentary
evidence acceptable to the Lead State that (1) provides that written notice
of cancellation will be delivered in accordance with the policy provisions,
and (2) provides that the Contractor's liability insurance policy will be
primary, with any liability insurance of any Participating State as
secondary and noncontributory.

13.6 Participating Entities. Contractor shall provide to Participating States
and Participating Entities the same insurance obligations and
documentation as those specified in Section XIII, except the endorsement
is provided to the applicable Participating State or Participating Entity.

13.7 Furnishing of Certificates. Contractor shall furnish to the Lead State
copies of certificates of all required insurance in a form sufficient to show
required coverage within thirty (30) calendar days of the execution of this
Master Agreement and prior to performing any work. Copies of renewal
certificates of all required insurance will be furnished within thirty (30) days
after any renewal date to the applicable state Participating Entity. Failure
to provide evidence of coverage may, at the sole option of the Lead State,
or any Participating Entity, result in this Master Agreement's termination or
the termination of any Participating Addendum.

13.8 Disclaimer. Insurance coverage and limits will not limit Contractor's
liability and obligations under this Master Agreement, any Participating
Addendum, or any Purchase Order.

XiV. General Provisions

14.1 Records Administration and Audit
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14.1.1 The Contractor shall maintain books, rocords, documents, and
other evidence pertaining to this Master Agreement and Orders
placed by Purchasing Entities under it to the extent and in such
detail as will adequately reflect performance and administration
of payments and fees. Contractor shall permit the Lead State, a
Participating Entity, a Purchasing Entity, the federal government
(including its grant awarding entities and the U.S. Comptroller
General), and any other duly authorized agent of a
governmental agency, to audit, inspect, examine, copy and/or
transcribe Contractor's books, documents, papers and records
directly pertinent to this Master Agreement or orders placed by a
Purchasing Entity under it for the purpose of making audits,
examinations, excerpts, and transcriptions. This right will survive
for a period of six (6) years following termination of this
Agreement or final payment for any order placed by a
Purchasing Entity against this Master Agreement, whichever is
later, or such longer period as is required by the Purchasing
Entity's state statutes, to assure compliance with the terms
hereof or to evaluate performance hereunder.

14.1.2 Without limiting any other remedy available to any governmental
entity, the Contractor shall reimburse the applicable Lead State,
Participating Entity, or Purchasing Entity for any overpayments
inconsistent with the terms of the Master Agreement or Orders
or underpayment of fees found as a result of the examination of
the Contractor's records.

14.1.3 The rights and obligations herein exist in addition to any quality
assurance obligation in the Master Agreement that requires the
Contractor to self-audit contract obligations and that permits the
Lead State to review compliance with those obligations.

14.2 Confidentiality, Non-Disclosure, and Injunctive Relief

14.2.1 Confidentiality. Contractor acknowledges that it and its
employees or agents may, in the course of providing a Product
under this Master Agreement, be exposed to or acquire
information that is confidential to Purchasing Entity or
Purchasing Entity's clients.

14.2.1.1 Any and all information of any form that is marked as
confidential or would by its nature be deemed
confidential obtained by Contractor or its employees
or agents in the performance of this Master
Agreement, including but not necessarily limited to (1)
any Purchasing Entity's records, (2) personnel
records, and (3) information concerning individuals, is
confidential information of Purchasing Entity
("Confidential Information").
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14.2.1.2 Any reports or other documents or items (including
software) that result from the use of the Confidential
Information by Contractor shall be treated in the same
manner as the Confidential Information.

14.2.1.3 Confidential Information does not include information
that (1) is or becomes (other than by disclosure by
Contractor) publicly known; (2) is furnished by
Purchasing Entity to others without restrictions similar
to those imposed by this Master Agreement; (3) is
rightfully in Contractor's possession without the
obligation of nondisclosure prior to the time of its
disclosure under this Master Agreement; (4) is
obtained from a source other than Purchasing Entity
without the obligation of confidentiality, (5) is
disclosed with the written consent of Purchasing
Entity; or (6) is independently developed by
employees, agents or subcontractors of Contractor
who can be shown to have had no access to the
Confidential Information.

14.2.2 Non-Disclosure. Contractor shall hold Confidential Information
in confidence, using at least the industry standard of
confidentiality, and shall not copy, reproduce, sell, assign,
license, market, transfer or otherwise dispose of, give, or
disclose Confidential Information to third parties or use
Confidential Information for any purposes whatsoever other than
what is necessary to the performance of Orders placed under
this Master Agreement.

14.2.2.1 Contractor shall advise each of its employees and
agents of their obligations to keep Confidential
Information confidential. Contractor shall use
commercially reasonable efforts to assist Purchasing
Entity in identifying and preventing any unauthorized
use or disclosure of any Confidential Information.

14.2.2.2 Without limiting the generality of the foregoing.
Contractor shall advise Purchasing Entity, applicable
Participating Entity, and the Lead State immediately if
Contractor learns or has reason to believe that any
person who has had access to Confidential Information
has violated or intends to violate the terms of this
Master Agreement, and Contractor shall at its expense
cooperate with Purchasing Entity in seeking injunctive
or other equitable relief in the name of Purchasing
Entity or Contractor against any such person.
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14.2.2.3 Except as directed by Purchasing Entity, Contractor
will not at any time during or after the term of this
Master Agreement disclose, directly or indirectly, any
Confidential Information to any person, except in
accordance with this Master Agreement, and that upon
termination of this Master Agreement or at Purchasing
Entity's request. Contractor shall turn over to
Purchasing Entity all documents, papers, and other
matter in Contractor's possession that embody
Confidential Information.

14.2.2.4 Notwithstanding the foregoing. Contractor may keep
one copy of such Confidential Information necessary
for quality assurance, audits, and evidence of the
performance of this Master Agreement.

14.2.3 injunctive Relief. Contractor acknowledges that Contractor's
breach of Section 14.2 would cause irreparable injury to the
Purchasing Entity that cannot be inadequately compensated in
monetary damages. Accordingly, Purchasing Entity may seek
and obtain injunctive relief against the breach or threatened
breach of the foregoing undertakings, in addition to any other
legal remedies that may be available. Contractor acknowledges
and agrees that the covenants contained herein are necessary
for the protection of the legitimate business interests of
Purchasing Entity and are reasonable in scope and content.

14.2.4 Purchasing Entity Law. These provisions will be applicable
only to extent they are not in conflict with the applicable public
disclosure laws of any Purchasing Entity.

14.2.5 NASPO VaiuePoint. The rights granted to Purchasing Entities
and Contractor's obligations under this section will also extend
to NASPO ValuePoint's Confidential Information, including but
not limited to Participating Addenda, Orders or transaction data
relating to Orders under this Master Agreement that identify the
entity/customer. Order dates, line-item descriptions and
volumes, and prices/rates. This provision does not apply to
disclosure to the Lead State, a Participating State, or any
governmental entity exercising an audit, inspection, or
examination pursuant to this Master Agreement. To the extent
permitted by law. Contractor shall notify the Lead State of the
identify of any entity seeking access to the Confidential
Information described in this subsection.

14.2.6 Public Information. This Master Agreement and all related
documents are subject to disclosure pursuant to the Lead
State's public information laws.

14.3 Assignment/Subcontracts
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14.3.1 Contractor shall not assign, sell, transfer, subcontract or sublet
rights, or delegate responsibilities under this Master Agreement,
in whole or in part, without the prior written approval of the Lead
State.

14.3.2 The Lead State reserves the right to assign any rights or duties,
including written assignment of contract administration duties, to
NASPO ValuePoint and other third parties.

14.4 Changes in Contractor Representation. The Contractor must, within ten
(10) calendar days, notify the Lead State in writing of any changes in the
Contractor's key administrative personnel managing the Master
Agreement. The Lead State reserves the right to approve or reject
changes in key personnel, as identified in the Contractor's proposal. The
Contractor shall propose replacement key personnel having substantially
equal or better education, training, and experience as was possessed by
the key person proposed and evaluated in the Contractor's proposal.

14.5 independent Contractor. Contractor is an independent contractor.
Contractor has no authorization, express or implied, to bind the Lead
State, Participating States, other Participating Entities, or Purchasing
Entities to any agreements, settlements, liability or understanding
whatsoever, and shall not to hold itself out as agent except as expressly
set forth herein or as expressly set forth in an applicable Participating
Addendum or Order.

14.6 Cancellation. Unless othenwise set forth herein, this Master Agreement
may be canceled by either party upon sixty (60) days' written notice prior
to the effective date of the cancellation. Further, any Participating Entity
may cancel its participation upon thirty (30) days' written notice, unless
otherwise limited or stated in the Participating Addendum. Cancellation
may be in whole or in part. Any cancellation under this provision will not
affect the rights and obligations attending Orders outstanding at the time
of cancellation, including any right of a Purchasing Entity to
indemnification by the Contractor, rights of payment for Products delivered
and accepted, rights attending any warranty or default in performance in
association with any Order, and requirements for records administration
and audit. Cancellation of the Master Agreement due to Contractor default
may be immediate.

14.7 Force Majeure. Neither party to this Master Agreement shall be held
responsible for delay or default caused by fire, riot, unusually severe
weather, other acts of God, or acts of war which are beyond that party's
reasonable control. The Lead State may terminate this Master Agreement
upon determining such delay or default will reasonably prevent successful
performance of the Master Agreement.

14.8 Defaults and Remedies
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14.8.1 The occurrence of any of the following events will be an event of
default under this Master Agreement:

14.8.1.1 Nonperformance of contractual requirements;
14.8.1.2 A material breach of any term or condition of this

Master Agreement;

14.8.1.3 Any certification, representation or warranty by
Contractor in response to the solicitation or in this
Master Agreement that proves to be untrue or
materially misleading;

14.8.1.4 Institution of proceedings under any bankruptcy,
insolvency, reorganization or similar law, by or against
Contractor, or the appointment of a receiver or similar
officer for Contractor or any of its property, which is
not vacated or fully stayed within thirty (30) calendar
days after the institution or occurrence thereof; or

14.8.1.5 Any default specified in another section of this Master
Agreement.

14.8.2 Upon the occurrence of an event of default, the Lead State shall
issue a written notice of default, identifying the nature of the
default, and providing a period of fifteen (15) calendar days in
which Contractor shall have an opportunity to cure the default.
The Lead State shall not be required to provide advance written
notice or a cure period and may immediately terminate this
Master Agreement in whole or in part if the Lead State, in its
sole discretion, determines that it is reasonably necessary to
preserve public safety or prevent immediate public crisis. Time
allowed for cure will not diminish or eliminate Contractor's
liability for damages, including liquidated damages to the extent
provided for under this Master Agreement.

14.8.3 If Contractor is afforded an opportunity to cure and fails to cure
the default within the period specified in the written notice of
default. Contractor shall be in breach of its obligations under this
Master Agreement and the Lead State shall have the right to
exercise any or all of the following remedies:

14.8.3.1 Any remedy provided by law;

14.8.3.2 Termination of this Master Agreement and any related
Contracts or portions thereof;

14.8.3.3 Assessment of liquidated damages as provided in this
Master Agreement;

14.8.3.4 Suspension of Contractor from being able to respond
to future bid solicitations;
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14.8.3.5 Suspension of Contractor's performance; and

14.8.3.6 Withholding of payment until the default is remedied.

14.8.4 Unless otherwise specified in the Participating Addendum, in the
event of a default under a Participating Addendum, a
Participating Entity shall provide a written notice of default as
described in this section and shall have all of the rights and
remedies under this paragraph regarding its participation in the
Master Agreement, in addition to those set forth in its
Participating Addendum. Unless otherwise specified in an
Order, a Purchasing Entity shall provide written notice of default
as described in this section and have all of the rights and
remedies under this paragraph and any applicable Participating
Addendum with respect to an Order placed by the Purchasing
Entity. Nothing in these Master Agreement Terms and
Conditions will be construed to limit the rights and remedies
available to a Purchasing Entity under the applicable
commercial code.

14.9 Waiver of Breach. Failure of the Lead State, Participating Entity, or
Purchasing Entity to declare a default or enforce any rights and remedies
will not operate as a waiver under this Master Agreement, any
Participating Addendum, or any Purchase Order. Any waiver by the Lead
State, Participating Entity, or Purchasing Entity must be in writing. Waiver
by the Lead State or Participating Entity of any default, right or remedy
under this Master Agreement or Participating Addendum, or by
Purchasing Entity with respect to any Purchase Order, or breach of any
terms or requirements of this Master Agreement, a Participating
Addendum, or Purchase Order will not be construed or operate as a
waiver of any subsequent default or breach of such term or requirement,
or of any other term or requirement under this Master Agreement, any
Participating Addendum, or any Purchase Order.

14.10 Debarment. The Contractor certifies that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in public procurement
or contracting by any governmental department or agency. This
certification represents a recurring certification made at the time any Order
is placed under this Master Agreement. If the Contractor cannot certify this
statement, attach a written explanation for review by the Lead State.

14.11 No Waiver of Sovereign immunity

14.11.1 In no event will this Master Agreement, any Participating
Addendum or any contract or any Purchase Order issued
thereunder, or any act of the Lead State, a Participating Entity,
or a Purchasing Entity be a waiver of any form of defense or
immunity, whether sovereign immunity, governmental immunity,
immunity based on the Eleventh Amendment to the Constitution
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of the United States or otherwise, from any claim or from the
jurisdiction of any court.

14.11.2 This section applies to a claim brought against the Participating
Entities who are states only to the extent Congress has
approjDriately abrogated the state's sovereign immunity and is
not consent by the state to be sued in federal court. This
section is also not a waiver by the state of any form of
immunity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the
Constitution of the United States.

14.12 Governing Law and Venue

14.12.1 The procurement, evaluation, and award of the Master
Agreement will be governed by and construed in accordance
with the laws of the Lead State sponsoring and administering
the procurement. The construction and effect of the Master
Agreement after award will be governed by the law of the state
serving as Lead State. The construction and effect of any
Participating Addendum or Order against the Master Agreement
will be governed by and construed in accordance with the laws
of the Participating Entity's or Purchasing Entity's state.

14.12.2 Unless otherwise specified in the RFP, the venue for any
protest, claim, dispute or action relating to the procurement,
evaluation, and award is in the state serving as Lead State.
Venue for any claim, dispute or action concerning the terms of
the Master Agreement will be in the state serving as Lead State.
Venue for any claim, dispute, or action concerning any Order
placed against the Master Agreement or the effect of a
Participating Addendum will be in the Purchasing Entity's state.

14.12.3 If a claim is brought in a federal forum, then it must be brought
and adjudicated solely and exclusively within the United States
District Court for (in decreasing order of priority): the Lead State
for claims relating to the procurement, evaluation, award, or
contract performance or administration if the Lead State is a
party: a Participating State if a named party; the state where the
Participating Entity or Purchasing Entity is located if either is a
named party.

14.13 Assignment of Antitrust Rights. Contractor irrevocably assigns to a
Participating Entity who is a state any claim for relief or cause of action
which the Contractor now has or which may accrue to the Contractor in
the future by reason of any violation of state or federal antitrust laws (15
U.S.C. § 1-15 or a Participating Entity's state antitrust provisions), as now
in effect and as may be amended from time to time, in connection with any
goods or services provided in that state for the purpose of carrying out the
Contractor's obligations under this Master Agreement or Participating
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Addendum, including, at the Participating Entity's option, the right to
control any such litigation on such claim for relief or cause of action.
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Attachment B

Scope of Work

Section 1: Scope of Work

The following products and services are not included in the scope of this Master Agreement:
residential, gaming, healthcare, educational, laboratory, auditorium and lecture hall furniture. Third
party or partner brands are not included in the scope of this Master Agreement.

Accessories provided by the Contractor must be related to each product category for which Contractor
is awarded.

Contractor has been awarded the following categories.

A. Office Seating and Accessories includes general purpose office chairs that are normally used in
an office environment and may include, but are not limited to those seating styles typically
referred to as: conference/executive chairs, task chairs, side/guest chairs, nesting folding
chairs, tablet arm chairs and stools.

Contractor must provide in their offering, at a minimum, executive seating, task/work seating,
conference room seating and guest/side seating. Optional products include dispatch 24/7
seating, value seating, Bariatric seating, stackable/folding seating, work stools, and tablet arm
chairs.

All products offered shall be standard catalog products for which literature and specifications
are available including any certified test results if available.

All products must have an identification tag/sticker, which must include the following
information: manufacturer's name, model number, and year built excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

B. Lounge and Public Seating and Accessories includes products with single seat units, units with
multiple seating positions within one unit or ganged seating units, and folding chairs. Public and
lounge seating may be ganged/connected. Seating in this category would normally be used in
indoor common/shared spaces such as waiting, reception, visitor seating, restaurant and dining
settings and other gathering areas. Seating units that must be attached to the building structure
for support or stability purposes and general purpose or task-oriented office chairs are not
included.

Contractor must provide, at a minimum, single seats reception/lounge seating, multiple seat
reception/lounge seating within one unit or ganged seating units, couch seating, and lounge
seating. Optional products include collaborative lounge seating, folding chairs, foot stools, and
Bariatric Lounge and Public Seating.
All products shall be standard catalog products for which literature and specifications are
available including any certified test results if available.



E.

All products must have an identification tag/sticker, which must include the following
information: manufacturer's name, model number, and year built excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

C. Desks, Tables, and Related Products and Accessories include products intended for use in
commercial office, institutional and training environments; including retail spaces and
restaurants. Tables may be collapsible and/or stackable. Tables with attached seating are
excluded.

Contractor must provide In their offering, at a minimum, free-standing desks, height adjustable
desks, and tables. Optional products include small office, side tables, conference room tables,
training tables, and mobile and portable workstations.

All products shall be standard catalog products for which literature and specifications are
available including any certified test results If available.

All products must have an identification tag/sticker, which must include the following
information: manufacturer's name, model number, and year built excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

D. Panel Systems and Accessories include panel systems, screens, panel supported systems, and
various hang on components.

Contractor must provide in their offering, at a minimum, panel systems and overhead storage.
Optional products include moveable screens, boundaries, and panels, mobile boards, and
shelving.

All products shall be standard catalog products for which literature and specifications are
available Including any certified test results If available.

All products must have an identification tag/sticker, which must include the following
information: manufacturer's name, model number, and year built excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

Contractor certifies that standard trim for all exposed panel ends, panel junctions, corners or
changes in height must be included in quotes.

Storage and Accessories include freestanding, mobile, and wall mounted storage units and
shelving, bookcases, filing cabinets, pedestal filing cabinets, wardrobes, and other similar
functioning storage products.



Contractor must provide In their offering, at a minimum, file cabinets, free-standing and mobile
pedestal file cabinets, and bookcases. Optional items include wardrobes, cabinets, and shelving.
This category does not include shelving units that are attached to panel systems or architectural
products.

All products shall be standard catalog products for which literature and specifications are
available including any certified test results if available.

All products must have an identification tag/sticker, which must include the following
information: manufacturer's name, model number, and year built excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

F. Architectural Products and Accessories include prefabricated walls, typically steel or aluminum
frame with custom design solutions for a variety of applications. A non-structural,
manufactured wall system consisting of prefinished modular panels assembled to create
various spaces. May be installed into a track system, panels may interlock or butt together with
system hardware. Utilities and other infrastructure may be incorporated into the system as
well as whiteboards, housing for monitors, and can incorporate lighting, and shelving. The
system is best for floor to ceiling installations. This wall type is best suited for longer duration
needs and for project separations in occupied spaces an as a barrier.

Contractor must provide in their offering, at a minimum, demountable walls (unitized and
modular). Optional items include other types of architectural products, shelving, pods, and
other similar products. Pods include partially or entirely self-contained spaces that may or may
not be mobile that can contain one (1) or more persons.

All products shall be standard catalog products for which literature and specifications are
available including any certified test results if available.

All products must have an identification tag/sticker which must include or have other means for
establishing the following information: manufacturer's name, model number, and year built
excluding accessories.

All products must be designed in a manner that allows assembly and disassembly to occur with
minimal disruption, time, noise volume, and space usage.

Contractor must meet or exceed any Participating Entities' current revision of standard, code,
law, requirement and manufacturer recommend installation methods during the term of the
contract.

Contractor must provide training to the Purchasing Entity in maintenance, panel replacement,
and orientation to accessing utilities.

Contractor certifies that all miscellaneous required items such as hardware, brackets, clamps,
braces, etc. that would be necessary for the installation and layout be included in quotes.



Section 2: Original Equipment Manufacturer (OEM) Requirements

G. Minimum Dollar Amount, New Products, Product Lines, and Discount Percentage

1. There shall be no minimum dollar amount or product count under the Master Agreement or
resulting Participating Addendums.

2. Contractor shall only offer new products. Used, shopworn, refurbished, demonstrator,
prototype, or discontinued models are not acceptable.

3. Product Lines

During the term of the Master Agreement, the Contractor may submit a request to update
the awarded product lines within the awarded categories as products are introduced or
removed from the market.

The Lead State Contract Administrator may evaluate requests and update the Master
Agreement through a written amendment as appropriate. The request must be made at
least ninety (90) calendar days prior to the effective date. The Contractor must update the
dedicated website, price lists, and catalog to reflect approved changes. Pricing must utilize
the same pricing structure as was used for products falling into the same awarded product
category.

If Contractor elects to offer a product line under an awarded category, the Contractor must
provide the entire product line within the awarded category.

4. Discount Percentage

Contractor may offer multiple minimum percentage discounts per category and product line
if, those different percentages and product types are specified on the corresponding
product category detail sheet in Attachment C.

Accessories offered must be included in a specific awarded product line. Accessories from a
product line not awarded may not be offered.

The minimum percentage discount offered includes Standard Delivery and Dock Delivery to
Purchasing Entity.

Hardware and related components may have their own minimum percentage discount if
specified on the corresponding product category detail sheet in Attachment C.

The minimum percentage discount offered does not include Installation Services.
Installation Services and Design Services rates are negotiated during the Participating
Addendum process.

H. Dedicated Website



1. Contractor certifies that Contractor shall maintain a contract website for each Participating
Entity that executes a Participating Addendum. The purpose of the website is to inform
Purchasing Entities of the individual programs under any subsequent Participating
Addendum. The website, shall at minimum contain:

a. Product offerings and options, limited to the products approved by each
Participating Entity though their Participating Addendum.

b. A list of Authorized Dealers within the Participating Entities that are authorized to
service the Participating Addendum.

c. Pricing information limited to the products approved by the Participating Entity
through their Participating Addendum.

d. Contractor must have website implemented within ninety (90) calendar days of
execution of a Master Agreement or implementation of a Participating Addendum.
Participating Entities will identify any state specific accessibility or other
requirements during the Participating Addendum process.

Warranty

1. Contractor certifies that Contractor must, at a minimum, warrant the office furniture
products and materials offered this Master Agreement for ten (10) years from Acceptance.
Contractor may exclude textiles, color fastness, electrical components, pneumatic cylinders
and other moving parts from the ten (10) year warranty from Acceptance. If not explicitly
excluded, the products will carry the ten (10) year warranty from Acceptance. Specialty
products and accessories may be excluded from the following requirements and must offer
a minimum warranty of five (5) years from Acceptance. Warranties must contain descriptive
warranty information for all specialty products and accessories.

a. Products including parts and components that fail under normal use as a result of a
defect in design, materials, workmanship, or installation must be repaired or
replaced free of charge (including labor, delivery, and installation) throughout the
warranty period.

b. Products that require warranty repair or replacement must be repaired or replaced
within a reasonable time frame that is agreed to in writing by the Purchasing Entity.
This process is to ensure sufficient lead time for ordering warranty parts,
components or products during the entire warranty period.

Freight and Delivery

1. Contractor certifies that unless otherwise noted on a purchase order, the Contractor or
Contractor s Authorized Dealer must comply with the following delivery requirements:

a. The Contractor or Contractor's Authorized Dealer must be able to offer the
following delivery methods. Pricing and fees for additional services, such as inside
delivery, and other non-standard requests will be negotiated during the
Participating Addendum process by each Participating Entity.

b. Standard Delivery - FOB Destination Freight Prepaid and Allowed. Product is
brought to the tailgate or end of truck and Purchasing Entity is responsible to
unload. No additional freight charges apply.



i. Freight costs must be included in the Contract Price for all Participating
Entities. All freight costs for shipments to the closest west coast shipping port
for Alaska and Hawaii must be included in the Contract Price offered in
response to this Master Agreement. Alaska and Hawaii will negotiate freight
rates (from the closest west coast shipping port to the locations of the
Participating Entity) during the Participating Addendum process.

ii. The Contractor is responsible for filing and expediting all freight claims with
carriers. The Contractor must pay title and risk of loss or damage charges.

ill. Participating Entities reserve the right to examine freight cost and route
shipments with their own contracted carrier,

iv. F.O.B Destination, freight prepaid

Seller - Pays freight charges
Seller - Bears freight charges and selects carrier
Seller - Owns goods in transit

Seller - Files claims (if any)

c. Dock Deiivery - Products will be delivered and unloaded by a common carrier to a
dock. Participating Entities may want to order, for example, seating or accessories
and does not need assistance with instailation and prefers the product to be
delivered directly to Purchasing Entity's facility dock.

d. Inside Delivery - Products will be delivered by the Contractor or Contractor's
Authorized Dealer to the receiving address as designated on a purchase order.
Products will be unloaded and unboxed by the Contractor or Contractor's
Authorized Dealer with no installation required by the Contractor or Contractor's
Authorized Dealer.

Installation - Products will be delivered, unloaded, uncrated, and installed by the Contractor or
the Contractor's Authorized Dealer according to the plan and to a move in ready condition
incorporating the requirements below in Section 0.

1. Delivery of products must be made to any receiving address specified on the purchase
order. Multipie delivery locations could be included on one (1) purchase order. Locations
may include, but are not limited to, standard office buildings, high-rise office buildings,
receiving docks, and staging areas.

2. Contractor or Contractor s Authorized Dealer must offer delivery, unloading, uncrating, and
installation of products ordered from any product category for which Contractor is awarded.

3. Contractor or Contractor s Authorized Dealer is responsible for the removal of all packaging
materials from the job site on a daily basis. Dumpsters and trash receptacles that belong to
the Participating Entity must not be used without written permission from the Purchasing
Entity.

4. Participating Entity personnel shall not assist with unloading product.
Participating Entities may elect to accept partial deliveries; however, final payment will not
be made until all products have been received and accepted unless a partial delivery was
made at the request of the Participating Entity.



5. Contractor or Contractor's Authorized Dealer is responsible for storage of product prior to
delivery, if delivery is delayed by the Participating Entity, the Participating Entity shall
negotiate a new delivery date with the Contractor or Contractor's Authorized Dealer and the
purchase order shall be revised. Storage costs associated with the delayed deliveries
requested by the Participating Entity shall be negotiated on a project basis.

6. Emergency or rush deliveries required by the Participating Entity that require special
shipping and handling charges may be at the Participating Entity's expense, but only with
prior written approval from the Participating Entity and a delivery date agreement from the
Contractor or Contractor's Authorized Dealer. Emergency or rush shipping charges must be
added to an invoice as a separate line item. In the event emergency or rush delivery is
required as the result of the Contractor or Contractor's Authorized Dealer's error; all
shipping and handling charges must be paid by the Contractor and Contractor's Authorized
Dealer including all charges for shipping and handling to Alaska and Hawaii.

7. The acceptance of delivery with or without objection shall not waive the right to claim
damage for breach nor constitute a waiver of requirements for timely delivery or
performance of any actions that must remain the obligation of the Contractor or
Contractor's Authorized Dealer. Unless otherwise stated in the Participating Addendum or
project agreement, if delivery of critical components to perform the job function are
delayed more than ninety (90) business days beyond the delivery terms as stated in the
purchase order, the Contractor or Contractor's Authorized Dealer will be given the
opportunity to provide a substitute product that meets the needs to the Participating Entity
until the ordered product is delivered. The Participating Entity reserves the right to
determine if the substitute product is acceptable and meets its needs. Should substitute
product not meet the needs of the Participating Entity or if the Contractor or Contractor's
Authorized Dealer does not provide a substitute product then the Participating Entity may
cancel the order with no payment for work completed. Participating Entity acknowledges
that Contractor or Contractor s Authorized Dealer will not be liable to the extent that any
such delays are caused by order changes requested by the Participating Entity,
construction/inspection delays at Participating Entity's job site, and/or force majeure
events.

L. Damaged and incorrect Product

1. Damaged or incorrect product must be reported to Contractor or Contractor's Authorized
Dealer by the Participating Entity within five (5) calendar days after the damage is noticed.

2. Contractor or Contractor's Authorized Dealer is responsible for pickup'and repair or
replacement of all damaged goods within a reasonable time frame acceptable to the
Participating Entity.

3. Contractor or Contractor's Authorized Dealer shall bear all risk of loss or damage with
respect to returned products except for loss or damage directly attributable to the
Participating Entity.



4. Contractor or Contractor s Authorized Dealer is responsible for filing all claims for damage
with carriers or other responsible parties in a timely manner.

5. Contractor or Contractor s Authorized Dealer is required to keep the Participating Entity
informed of the replacement process and delivery date for any and all replacement orders.

6. The Participating Entity will not be charged a re-stock fee for any returns due to an
Contractor error.

7. In the event that a Participating Entity does not accept product due to damages or shipment
error as described above, Participating Entity including Alaska or Hawaii shall not pay
additional shipping and handling charges for the shipment of replacement products.

M. Product Manuals

Upon request, an owner's manual, which includes Installation instructions and serviceable parts
lists, must be supplied for all products. Manuals may be available via the Contractor's website.
The manuals must be available that contain complete installation and uninstallation instructions
including all necessary parts lists and diagrams.

N. Customer Service

1. Contractor or Contractor s Authorized Dealer must have one (1) lead representative for each
Participating Entity that executes a Participating Addendum. Contact information shall be
kept current. Any changes shall be communicated to the Participating Entity within five (5)
business days.

2. Purchasing Entities must have the option of ordering through the Contractor or Contractor's
Authorized Dealer network.

3. Contractor s or Contractor's Authorized Dealer's representative must be available by phone
or email at a minimum; from 8 AM to 5 PM on Monday through Friday for the applicable
time zones.

4. Contractor or Contractor s Authorized Dealer's representative will respond to inquiries
within one (1) business day.

5. Contractor or Contractor s Authorized Dealer(s) must provide Design Services for the
applicable categories as further described below in Section P.

6. Contractor or Contractor s Authorized Dealer(s) must provide Installation Services for the
applicable categories as further described below in Section 0.

7. Contractor or Contractor s Authorized Dealer(s) must provide Customer Service as further
described below in Section Qat no additional charge.

8. Quotes provided by the Contractor or Contractor's Authorized Dealer(s) to Purchasing
Entities must contain, at a minimum, the following elements:



a. Master Agreement and Participating Addendum (if Applicable) Number
b. Published Commercial Price List

c. Contracted Discount Percentage
d. Contract Price

e. Installation and Design Fees shown as hourly rates. Information must include the
number of crew members required and the installation team's associated hours and
hourly rate. Each crew member's number of hours must a detailed explanation of the
work to be included in those hours.

f. Anticipated Lead times

9. Quotes provided by the Contractor or Contractor's Authorized Dealer(s) must be approved
in writing by the Purchasing Entity prior to ordering or work commencement.

10. Invoices provided by the Contractor or Contractor's Authorized Dealer(s) must contain, at a
minimum, the following elements:

a. Purchase order number or other Identifying order number.
b. Master Agreement and Participating Addendum (If Applicable) Number
c. Payment terms must be In compliance with the Master Agreement or the Participating

Entity's Participating Addendum.
d. Pricing that reflects that which Is on the purchase order or other ordering confirmation

documentation as applicable (I.e. signed quote, work order, etc.).

0. Service Category - Installation Services.

Contractor certifies that Installation Services Include all planning and labor required to
disassemble, assemble, deliver, setup. Install, and otherwise finish an office installation or
remodel project at a contracted hourly rate. The contracted hourly rate and hours will be
negotiated during the Participating Addendum process by each Participating Entity.

1. Installation of Product (Applies to all categories)

a. The Contractor or Authorized Dealer must take precautions during the installation of
any product not to damage the premises and/or property of the Purchasing Entity
except as necessary to install product and approved in advance by the Purchasing Entity.
If damages do occur as a result of operations under this Master Agreement, the
Contractor or Contractor's Authorized Dealer Is responsible for ensuring that the
affected premises and/or property Is returned/restored to their original condition or the
Contractor or Contractor s Authorized Dealer must make restitution, as agreed upon by
the parties.

b. Installation must occur with minimal disruption, time, noise volume, and space usage.
c. Products must be fully installed and ready for use within the agreed upon time frame of

the Participating Entity.
d. Installation Team

I. Contractor or Contractor's Authorized Dealer must maintain an Installation crew
either In-house or subcontracted as an Installation team.



IV.

V.

VI.

vii.

Contractor or Contractor's Authorized Dealer must be fully responsible for and
supervision of the installation team.

Installation team must be trained and experienced in the installation of product
and comply with any and all applicable federal, state, and local licensing, code
and prevailing wage requirements as well as any manufacturer recommended
installation methods.

Installation team must be fully responsible for installation of product unless
Standard Delivery or Dock Delivery is selected by the Purchasing Entity.
Installation team is responsible for the removal of all packaging materials from
the job site on a daily basis. Dumpsters and trash receptacles that belong to the
Participating Entity must not be used without written permission from the
Purchasing Entity.

Installation team is responsible for all of their own tools, supplies, and
equipment and assume all risk and/or loss. Purchasing Entity is not responsible
for tools left at the job site.

Installation team must place all products in the location designated by the plan
or Purchasing Entity.

2. Cleaning

a. Contractor or Contractor's Authorized Dealer(s) is responsible to ensure that a final
cleaning will be completed prior to the final walk through and acceptance of all
products. A final cleaning must include a wet wipe down of all surfaces, vacuuming of
carpet or broom sweeping of solid surface flooring, and any other cleaning required for
the product be ready for use or move in condition, as applicable.

b. Purchasing Entity reserves the right to hire or make arrangements for additional
cleaning personnel if the Contractor or Contractor's Authorized Dealer, after notification
and request for correction, is not able to properly clean and ready the job site for
occupation by the designated move in date.

c. The cost of additional cleaning shall be fully reimbursed by the Contractor or
Contractor's Authorized Dealer if the Contractor or Contractor's Authorized Dealer(s) do
not correct the issue promptly to allow for occupation of the job site on the designated
move in date.

d. Contractor or Contractor's Authorized Dealer must work cooperatively with the
Purchasing Entity and participate in the final walk through inspection and provide a
punch out checklist, if requested by the Purchasing Entity.

i. The punch out checklist must include a listing of any missing, incorrect, non-
working or damaged products that is approved and signed by the Purchasing
Entity after issues are resolved.

3. Contractor or Contractor's Authorized Dealer(s) is responsible for ordering any missing,
damaged, or incorrect products upon discovery, and Purchasing Entity must incur no
additional charges as a result of the Contractor or Contractor's Authorized Dealer error
or omission.

P. Service Category - Design Services



1. Design Services fees may only be applied to Panel Systems and Accessories and Architectural
Products and Accessories unless the project includes one or more of the product categories
below:

a. Office Seating and Accessories

b. Lounge and Public Seating and Accessories
c. Desks, Tables, and Related Products Accessories

d. Storage and Accessories

2. Contractor's awarded the Panel Systems and Accessories and/or the Architectural Products
and Accessories categories must provide design services including reconfiguration and
layout services at a contracted hourly rate. The contracted hourly rate will be negotiated
during the Participating Addendum process by each Participating Entity.

3. Design services include but are not limited to; space planning, furniture migration strategies,
reconfiguration of existing panel system or architectural products, assistance with furniture
selection, interior office design, and computerized installation drawings. Purchasing Entity's
project manager must approve final plans in writing.

a. Contractor or Contractor's Authorized Dealers working on projects that require design
services will provide a detailed description and breakdown of all services being provided
and costs associated with them. Design fees must not exceed 3% of the total Contract
Price unless the Purchasing Entity agrees to additional charges in advance of services.

i. Contractor may request an exception, directly to the Purchasing Entity, to the
3% cap or request that design fees be allowed for other furniture product
categories for one or more of the following reasons. The request must be
approved by the Purchasing Entity and must be included in the quote and, after
approval, be included in the purchase order.

1. The project is more complex and requires more labor hours or expertise.
2. The project requires additional site visits or travel to remote locations.

Contractor or Contractor's Authorized Dealer may only collect design fees if
they are awarded the project and must provide detailed quotes free of charge.

b. Design Services applicable to Panel Systems and Accessories.

i. Fabric, paint, and finishes must be available electronically and incorporated into
computer-aided design drawings to aid in the selection process.

ii. Contractor is responsible for the following:

1. Accuracy of all job site dimensions, obstructions, and attributes.
2. Overages, shortages, or all other ordering errors resulting from orders

based on the design work completed by the Contractor or Contractor's
Authorized Dealer. Approval of design work by the Purchasing Entity does
not constitute responsibility for the Contractor or Contractor's Authorized

Dealer's design or ordering process.



c.

3. Resolve the matter to the Purchasing Entity's satisfaction (financially and
logistically), if Contractor or Contractor's Authorized has designed and
specified a new furniture installation that does not fit properly due to
inaccurate floor plans. No payment will be made until the issue is fully
resolved and approved by the Purchasing Entity.

4. Provide a plan showing in detail, the position of all new furniture products,
wall heights, colors, types of panels, and voice/data outlets.

5. All plans and review for correct product application and stability including
notifying the Purchasing Entity immediately of any deviations or
inconsistencies with product capabilities, including unusual installation
requirements.

6. Accurately specifying all necessary products including parts, components,
connectors, fillers, trim pieces, and other items in the plan and on the
component list. If parts are missing at the time of installation. Contractor or
Contractor's Authorized Dealer is responsible for the quick shipment (within
the agreed upon timeframe) of the missing parts.

7. Complying with all applicable federal, state, borough, and local regulations,
codes, and laws, and be liable for all required insurance, licenses, permits,
bonds, taxes, inspections, and prevailing wage requirements.

Design Services applicable to Architectural Products and Accessories.

i. Fabric, paint, and finishes must be available electronically and incorporated into
computer-aided design drawings to aid in the selection process.
Contractor is responsible for the following:II.

1. Accuracy of all job site dimensions, obstructions, and attributes.
2. Field verifications and any overages, shortages, and all other ordering errors

resulting from orders based on the design work completed by the
Contractor or Contractor s Authorized Dealer. Approval of design work by
the Purchasing Entity does not constitute responsibility for the Contractor
design or ordering process.

3. Provide concept drawings and construction documents, part lists, and
submittal samples (including finishes). Contractor or Contractor's
Authorized Dealer must provide a plan showing in detail, the position of all
walls including heights, widths, types of panels, voice/data outlets, and
electrical outlets, and pluming, as applicable. Drawings must include
elevations, and connection and attachment details to the base building.

4. All plans and review for correct product application and stability including
notifying the Purchasing Entity immediately of any deviations or
inconsistencies with product capabilities, including unusual installation
requirements.

5. Accurately specifying all necessary products including parts, components,
connectors, fillers, trim pieces, and other items in the plan and on the
component list. If parts are missing at the time of installation. Contractor or
Contractor's Authorized Dealer is responsible for the quick shipment (within
the agreed upon timeframe) of the missing parts.



6. Provide on-site visits to assess needs and develop plans and must return to
the job site to verify installations.

7. Coordinate electrical provisions to be included in the walls with final
circuited electrical engineering drawings, schedules, including drawings
stamped by a professional engineer and must be compliant with federal,
state, local, and other applicable codes, and prevailing wage requirements.

8. Complying with all applicable federal, state, borough, and local regulations,
codes, and laws, and be liable for all required insurance, licenses, permits,
bonds, taxes, inspections, and prevailing wage requirements.

Q. Customer Service

Contractor certifies that Contractor can provide or meet the following requirements: Customer
service includes sales service, project management services, product information services, and
warranty services. If a Participating Entity elects to provide Customer Owned Material,
Contractor shall assist the Participating Entity with the evaluation of that material at no
additional cost. Contractor or Contractor's Authorized Dealer may not charge for Customer
Service.

R. Optional Services

The Contractor may or may not offer these categories. Participating Entities reserve the right
to determine to incorporate any of the optional categories into a Participating Addendum. If
the optional categories are offered by the Contractor, the terms and conditions, scope of work
and hourly rates shall be negotiated during the Participating Addendum process.

Optional services must be provided as a standalone service without the need to place an order
for furniture. Contractor must provide a not to exceed quote for optional services prior to
commencing work.

Contractor must comply with all applicable federal, state, borough, and local regulations,
codes, and laws, and be liable for all required insurance, licenses, permits, bonds, taxes,
inspections, and prevailing wage requirements.

1. Software that enhances the awarded product categories.

2. Recycling or Donation/Reuse Programs

3. Work from Home Programs

4. Lease Options

Contractor may provide the following rental/financing options, including, but not limited to
lump sum payment, installment sale, rental and the option to lease any office furniture,
supplies, materials and services. Contractor will identify its rental/lease partner(s). Any
Purchasing Entity may choose to work with a Contractor's lease partner or obtain other
financing or work with other leasing entities of the Purchasing Entity's choice.



5. Reconfiguration of Furniture

a. Product Inventory

II.

Contractor shall go to the existing space and assess/inventory the existing
furniture layout and products. A drawing and specification list of the existing
furniture layout is required prior to beginning a reconfiguration of furniture.
If the original design was completed by the Contractor and the design is on file, the
Contractor shall verify the existing layout against the design, then update the
design to verify the design/iayout/count of existing products is accurate prior to
beginning the new design.

iii. If the original design was not completed by the Contractor or the design is not on
file, then the Contractor shall need to create a new set of drawings that reflect the
current furniture layout prior to beginning the new design.

b. Field Verifications

Contractor shall complete a field verification of facility dimensions, including inspecting
the site, measuring the space and updating the Purchasing Entity's provided CAD
drawings to reflect accurate dimensions, or creatin'g the CAD drawings if the drawings
do not exist.

c. Furniture Space Planning, Layout, and 3D Rendering

Purchasing Entities may request multiple revisions based on Purchasing Entity
feedback. Space planning may also include preliminary block plans to determine space
utilization or may include specific product application and design. Contractor shall
ensure that plans meet all building, electrical and fire codes, and obtain approval from
building departments, as required.

d. Furniture Specification

Contractor shall create parts lists based on the layout of space, application of color,
material, and finish, and specification/coordination of electrical/data. Contractor shall
double check to make sure ail plans meet code and match the requested finishes,
quantities, and sizes on the floor plan.

Purchasing Entity may request that the Contractor research and present multiple
product options as requested. Each time the layout or color, material, and finish is
revised, the plan must also be revised.

e. Customer's Own Material (COM)

If a Purchasing Entity eiects to use COM, Contractor must spend time verifying yardage
and application of COM along with availability and compatibility on product. Each time
colors and finishes are revised by a Purchasing Entity, the plan must also be revised.

f. Finai Floor Plans and Quote



Contractor must create a final floor plan in a printed copy or electronic PDF format for
the Purchasing Entity to approve in writing and allows an order to be placed. The final
floor plan must include furniture layout, electrical/data locations, etc.

S. Authorized Dealers

Authorized Dealers are required to offer all mandatory services.

Each Participating Entity may select the Authorized Dealer(s) they choose to do business with
during the Participating Addendum process. A Participating Entity may require the Authorized
Dealer(s) to submit additional information regarding its firm as part of the selection process
during the execution of a Participating Addendum. This information could include, but is not
limited to; business references, number of years in business, technical capabilities, information
on past projects, and the experience of both its sales and installation personnel.

The Contractor will be the sole point of responsibility. The Lead State Contract Administrator
and Participating Entities will look solely to the Contractor for the performance of all
contractual obligations, and the Contractor shall not be relieved for the non-performance of
any Authorized Dealers and/or all subcontractors. Master Agreement requirements such as
websites, reporting, etc. are the responsibility of the Contractor. The Contractor must provide
education and guidance on use of the Master Agreement and Participating Addendums.

The process for adding or removing an Authorized Dealer at the Participating Entity level will
be negotiated and described in the Participating Addendum. Each Participating Entity shall
determine, negotiate with the Contractor, and describe the process in the Participating
Addendum. The Contractor shall follow the process described in the Participating Addendum
for each Participating Entity when adding or removing an Authorized Dealer.

Section 3. Participating Addendum

Each Participating Entity has the option to select one or more product categories or services from the
resulting Master Agreement(s) during the execution of the Participating Addendum. Office furniture
accessories may be included in the offering by the Contractor, but Participating Entities may elect to
procure these items from other sources to meet their individual needs or preferences.

Each Participating Entity has the option to negotiate an expanded product line within the product
category offering and within the scope of this Master Agreement during the.Participating Addendum
process. Any additional incremental discounts available to a Participating Entity, if offered, may be
provided at the discretion and at the sole legal obligation of the Contractor or their Authorized Dealer
to the Participating Entity and negotiated during the Participating Addendum process.

Design and Installation Services: Hourly rates escalation and reduction process will be negotiated by the
Participating Entity and the Contractor and the process and terms shall be documented in the
Participating Addendum.



A. Product Lines and Discount Percentages
Category #1: Office Seating and Accessories

Attachment C - Product Lines and Discount Percentages

Brand Product Line(s) Offered
Price Tier 1 Minimum

Percentage Discount

Less than or equal to $50k

Price Tier 2 Minimum

Percentage Discount

Over $50k to $150k

Price Tier 3 Minimum

Percentage Discount

Over$150k
Allsteel Nimble 66.00% 66.00% 66.00%

Allsteel
Relate, Seek, Inspire, Access, Mimeo,

, Lyric, Quip, Evo, Svelte 61.30% 61.30% ' 61.30%

Allsteel Acuity 61.80% 61.80% 61.80%
Gunlocke Gunlocke Seating 57.00% 58.50% 60.00%
HBF HBF Seating 46.00% 47.00% 48.50%

Category #2: Lounge and Public Seating and Accessories

Brand Product Line(s} Offered
Price Tier 1 Minimum

Percentage Discount

Less than or equal to $50k

Price Tier 2 Minimum

Percentage Discount

Over $50k to SlSOk

Price Tier 3 Minimum

Percentage Discount

Over$150k

Allsteel '

Gather, Parallel, Clarity, CoHo, Jetty-
Mod, Park, Recharge, Retreat,
Townhall Collection, Vicinity (Rock,
Wedge, Peak, Summit, Picnic, Cloud),
Two Thirds, Vicinity

55.10% 55.10% 55.10%

Gunlocke Gunlocke Seating 57.00% .  58.50% 60.00%
HBF HBF Seating 46.00% ■'47.00% 48.50%

Category #3: Desks and Tables and Accessories

Brand Product Line(s) Offered
Price Tier 1 Minimum
Percentage Discount

Less than or equal to $50k

Price Tier 2 Minimum
Percentage Discount
Over S50kto$150k

Price Tier 3 Minimum
Percentage Discount

Over $150k
Allsteel Cadence, involve. Approach 73.60% 73.60% . 73.60%
Allsteel Stride Desking 74.30% 74.30% 74.30%

Allsteel
Ergo Accessories, LED Lights, Hands-
Free Pulls, Hand Sanitizer Solutions 58.80% 58.80% 58.80%

Gunlocke Guniocke Desking 57.00%- ,  58.50% 60.00% ■



Allsteel Aware, Structure 63.60% 63.60% 63.60% ..

Allsteel
Gather, Park, Recharge, Townhall
Collection (Peak, Picnic) 55.10% 55.10% 55.10%

Allsteel Altitude Height Adjustable 73.60% 73.60% 73.60%
Gunlocke

HBF

Gunlocke Tables

Conference Tables, Occasional Tables
57.00% ' 58.50% 60.00%

Category #4. Panel Systems and Accessories

47.00% 48.50%

Brand Product Une(s) Offered
Price Tier 1 Minimum

Percentage Discount

Less than or equai to $50k

■ Price Tier 2 Mjnimum

Percentage Discount
Over $50k to $lSOk

Price Tier 3 Minimum

Percentage Discount

Over$150k
Allsteel Concensys, Optimize, Terrace 73.60% . . 73.60% 73.60%
Allsteel

Allsteel

Terrace, Further, Metal/Acrylic Screens

Stride. Gallerv Panels

73.60% 73.60% 73.60%

Category #f Storage and Accessories

74.30%. 74.30%

Brand Product Line(s) Offered
Price Tier 1 Minimum

Percentage Discount

Less than or equai to $50k

Price Tier 2 Minimum

Percentage Discount

Over $50k to $150k

Price Tier 3 Minimum

Percentage Discount

0ver$150k
Allsteel Essentials Pedestals, Further Pedestals 73.60% 73.60% 73.60%

Allsteel
Essentials Storage Towers, Overflies,
Bookcases 65.50% 65.50% 65.50%

Allsteel Essentials Laterals 70.00% 70.00% 70.00%
Allsteel Align Metal Storage, Radii

73.50% 73.50% 73.50%
Allsteel Ergo Accessories, LED Lights

58.80% 58.80% 58.80%
Allsteel Involve 73.60% 73.60% 73.60%
Gunlocke Gunlocke Storage ■ 57.00% 58.50% 60.nn%

Category #

1  1

5: Architectural Products and Accessories

Brand Product Line(s) Offered
Price Tier 1 Minimum

Percentage Discount

. Less than or equai to $50k

Price Tier 2 Minimum

Percentage Discount

Over SSOk to SlSOk

Price Tier 3 Minimum

Percentage Discount

Over $150k
Beyond Beyond Frameless & Doors

56.30% 57.50% 59.40%



B. Additional Discounting: Additional discounting is negotiable on orders that exceed $150,000.00.
C. Price Lists:

To access the price lists, please use the following link:

https://www.allsteeloffice.com/contracts/naspo-valuepoint


